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1 INTRODUCTION 

▪ The installation team must have basic knowledge of mechanical and electrical work. 

 

▪ A complete set of mechanical and electrical tools must be available for installation. 

 

▪ Before starting the installation, check that the necessary fixing material for the pillars is 

available. (8mm dowels and Torx screws are included as standard) 

 

▪ Check the delivery for any damage. If any damage is visible, please document this with 

photos before starting installation in order to maintain the warranty. 

 

▪ A team of 2 installers is required for installation. 

 

▪ Bring the box with the seat and the drive to the upper stop before installing the rail. 

 

The following tools should be available for installation: 

▪ Tool case for mechanical and electrical work 

▪ Voltmeter (multimeter) 

▪ Drilling machine 

▪ Drill 

▪ Fastening material 

▪ Spirit level with angle indication 

▪ Cordless screwdriver 

 

 

 

1.1 Installation video 

For additional assistance during the installation process, we recommend watching the Alpha 

installation video: 

  

https://www.youtube.com/watch?v=Ozi_w3y6gLg
https://www.youtube.com/watch?v=Ozi_w3y6gLg
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2 INSTALLING THE RAILS 

Step 1: 

Start by attaching the rails from the lower stop and not from the upper stop! Connect the pillars 

to the 1st rail section. Only fasten the pillars provisionally and not too tightly so that the height 

can still be changed if necessary. The next rail sections can then be set up using a spirit level. 

 

Step 2: 

To connect both charging stations, you must pull the supplied 2x1 mm2 cable into the bottom 

rail. For short rails, this can be done after installation. If the rail has more than 3 rail sections, 

pull this cable in during rail installation. This could be difficult later, as the cotter pins of the rail 

connection are already in the tube. 

 

Step 3: 

Connect the 2nd rail section to the 1st and check the assembly dimensions according to the 

drawing. Continue in the same way with the remaining rail sections. 

IMPORTANT: Attach all rail connections immediately, otherwise the rail will become tense and 

it will be difficult to insert the cotter pins. 

 

 

 

 

 

 

 

 

 

 

Step 4: 

Make sure that all pillars are positioned vertically. 

 

Step 5: 

If everything is in order, you can now fix the pillars onto the steps.  

Fig. 2.1 - Connecting rail sections 
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3 INSTALLING THE DRIVE UNIT ON THE RAIL 

Step 1: 

Bring the box with the drive unit to the upper stop. Open the box and make sure that the rails 

and carriages are at the top. Then place the drive unit upright onto the floor. 

 

 

 

 

 

 

 

 

 

Step 2: 

Remove the cardboard packaging on both sides and place the drive unit on the floor. Use a 

suitable base to avoid scratches or any damage. Then two people lift the unit to the height of 

the rails and attach the rails of the unit to the end of the fixed rails. Then slide the unit onto 

the fixed rails. Use the handwheel to drive the unit onto the fixed rail until the lower carriage is 

completely on the lower rail. Connect the batteries beforehand to release the electric brake. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fig. 3.1 - Condition of the drive unit on delivery 

Fig. 3.2 - Mounting the drive unit on the rail 
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Step 3: 

Remove the front and side plastic covers. Then attach the seat to the bracket provided on the 

drive unit using the screws, washers and spacer plates supplied. 

 

Fig. 3.3 - Tighten the seat 

 

Step 4: 

Connect the two ends of the wiring harness of the seat and drive unit. To do this, thread the 

end of the seat into the drive unit and connect them inside the drive unit. 

 

 

 

 

 

 

 

 

 

 

Step 5: 

Apply a little grease to the gear rack. The motto here is: less is more, just one drop of grease 

per rack tooth. 

Then drive the seat along the entire track to ensure that the seat can be moved without any 

problems. 

Fig. 3.4 - Electronic connection seat and drive unit 
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4 EXPLANATION OF UPPER AND LOWER CARRIAGE 

 

Fig. 4.1 - Overview of upper and lower carriage 

The lower pin is the emergency limit switch. This is pressed by the emergency stop cam at the 

end of the stop if the normal stop does not work. The upper pin has two functions. When the 

lift reaches the loading ramp, it is pressed once. The lift slows down and starts to charge the 

batteries. In the case of an intermediate stop, the pin is pushed in fully and the lift stops. This 

activates the intermediate stop and is only used if the lift system has an intermediate station 

(S29)/folding rail. The pin must not be pushed completely at the end stops. 

Safety contact switch 

Curve speed reduction lever 

Safety gear switch 

Safety gear 

Pins - see text below 

Safety contact switch 

Pin for emergency 

limit switch 

Pin for charging contact, 

speed reduction and 

intermediate stop 

Pin for 

emergency limit 

switch 

Pin for charging contact, 

speed reduction and 

intermediate stop 

 

Emergency limit 

switch 

Switch for 

intermediate stop 

Speed reduction stop 

Fig. 4.2 - Detail of lower carriage pins and switch 
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5 INSTALLATION OF THE STOPS 

The lift stops at the top stop by the carriage cover pressing the pin at the end of the rails. Make 

sure that the seat stops at the correct point and mark this point for the loading ramp. Then fix 

the loading ramp at this point by drilling two threaded holes (dimension M5) in the tube. Fix 

the charger close to the upper or lower stop and connect it to the stops. Connect the negative 

pole to the rail and the positive pole to the copper plate on the loading ramp. Connect all 

copper plates of the loading ramps with a cable. Feed this cable into the lower tube and lead 

it out again at each loading ramp. 

 

On inclined rail elements, the electrical earth (negative pole) is transferred to the rack. This 

earth connection can be unstable when travelling horizontally. For this reason, it is important 

to attach a copper plate to the upper tube at horizontal end stops or intermediate stops. This 

copper plate ensures that the earth (negative pole) is transferred correctly. 

Once the loading ramp has been fixed in the correct position, move the seat to this stop and 

check where the lever for the curve reduction speed is located. The copper plate must then be 

fixed exactly there. Drill a hole there and attach the plate. When the lift is at the stop, it must 

touch the copper plate with the lever. 

 

 

 

 

 

 

 

Positive pole to 

the copper plate  

Loading ramp in correct position 

Copper plate in correct position 

Emergency stop curve 

Load and speed 

reduction curve 

Fasten screws 

Pin for stop 

Negative pole 

to the rail 

Positive pole to 

the copper plate 

Fig. 5.1 - Installing stops 

Fig. 5.2 - Correct stop/s setting 
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6 CHECK AND ADJUST 

Check that all safety contacts are functioning correctly. These are located on the floor and on 

the upper part of the drive unit. They are also on the side and under the drive unit and under 

the footrest. These contact blocks are designed to stop the lift if they are pressed against the 

direction of travel. 

 

 

 

 

 

 

 

 

 

 

▪ Check the function of the switches for the swivel function of the seat and armrest. 

▪ Check the function of the curve speed reduction switch. 

▪ Check the switch of the pin for the speed reduction at the stops. 

▪ Check the switch of the pin for intermediate stops. 

▪ Check the switch of the pin for the end stop. 

▪ Check the function of the limit switch. This is the contact switch of the safety plate on 

the drive unit.  

▪ Check that the lift is loaded correctly at the stops. 

 

Fig. 6.1 - Position of safety contacts 
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7 SAFETY GEAR 

The safety gear is set so that it is triggered at a 

speed of 0.3 m/s. 

This is set using the activation screw. This screw, 

the pin and the spring are required to hold the 

safety gear in position. This is preset at the 

factory and marked with color.  

If the spring is not adjusted correctly, the safety 

gear will be triggered too early. In this case, the 

spring must be readjusted. 

 

 

 

 

 

 

 

8 WARNING TONES 

If the lift is not parked in a stop station (not loaded!), a beep sounds after 5 seconds. The beep 

sounds every second and lasts for 0.3 seconds. 

When the battery voltage gets low, a beep sounds every 2.5 seconds and lasts for 2 seconds. 

 

9 PROGRAMMING THE RADIO REMOTE CONTROL 

9.1 Programming the radio remote control 

Programming mode is started by pressing the S1 button on the main board once. Press S1 for 

at least 1 second, but no longer than 6 seconds. The LED on the receiver board now flashes 

faster. 

 
Fig. 9.1 - Main board 

Spring 

Activation sleeve 

Pin 

 LED 

Fig. 7.1 - Safety gear 
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Then press the UP and DOWN buttons on the remote control simultaneously. The LED should 

now flash orange and light up green continuously after approx. 3 seconds. Program additional 

remote controls in the same way. 

 

 

 

 

 

 

 

 

 

 

Once all remote controls have been programmed, press the S1 button on the main circuit 

board again to exit programming mode. 

 

9.2 Delete radio remote controls 

To delete stored radio controls, press button S1 for at least 10 seconds until the green LED on 

the receiver board starts to flash very quickly.  

 

Fig. 9.3 - Delete radio remote controls 

  

Radio receiver 

connection 

Button S1 for 

programming 

the radio unit 

 

This QR code will take you to a video that also explains how to 

program the radio remote controls. 

LED 

Press together 

Fig. 9.2 - 2-button radio remote control 
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10 PROBLEM SOLUTION 

There are three LEDs next to the main switch. The left and right LEDs indicate the safety contact 

switch on the left and right side of the drive. The middle LED indicates the safety circuit. If the 

safety circuit is open, none of the three LEDs light up. 

 
Fig. 10.1 - LED display on the front of the drive unit 

The safety circuit consists of the following switches: 

▪ Safety catch switch S10 

▪ Emergency handwheel switch S8 

▪ Seat swivel switch SRA 

▪ Note limit switch S22 

▪ Handwheel switch SA5 

 

The safety contact switches consist of the following switches (left and right): 

▪ Upper carriage S13/S12 

▪ Lower carriage S27/S28 

▪ Lateral drive SK-1/SK-2 

▪ Footrest (direction-sensitive) EK-R/EK-L 

▪ Footrest and lower drive (sensitive only when travelling downwards) S17 

  

Left safety 

contact switch Right-hand safety 

contact switch 

Safety circuit 
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11 SWITCHES AND JUMPERS ON THE MAIN BOARD 

 
Fig. 11.1 - Switch and jumpers - main board 

  

Jumpers JP3 and JP4 

for setting the 

installation side 

Acoustic warning 

device HF1 

Button S1 for 

programming the 

radio unit 

Switch S2 for 

menu switching 

Service Display 

connection 

Radio receiver 

connection 
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11.1 Switch S2 

This switch plays an important role during installation, as it can be used to switch between the 

user menu and the service menu. 

User menu Service menu 

  

IMPORTANT: After installation and setting all parameters, switch S2 must be reset to the 

user menu. 

 

11.2 Jumpers JP3 and JP4 

Jumpers JP3 and JP4 must be set according to the lift installation side. 

Horizontal - left unit Vertical - right unit 

  

ATTENTION: The correct positioning of the jumpers is important so that the safety devices 

can function correctly in the direction of travel! 
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12 LED DISPLAY ON THE MAIN BOARD 

 
Fig. 12.1 - LED display main board 

  

LD3 Input S20 active 

LD4 Input S21 active 

LD5 Input S7X active 

LD20 Input S10 active 

LD12 Input S11R active 

LD13 Input SU active 

LD14 Input SV1 active 

LD15 Input SV2 active 

LD16 Input S29 active 
LD1 Charge active 

LD27 Input S28 active 

LD26 Input S27 active 

LD25 Input S17 active 

LD45 Overcurrent aut. swivel seat 

LD44 Overcurrent aut. footboard 

LD43 Overcurrent main drive 

LD46 Battery undervoltage 

LD42 Status LED ST8 

LD41 Status LED ST4 

LD40 Status LED ST2 

LD39 Status LED ST1 

LD38 Relay K-BR activated 

LD32 Relay K1 activated 

LD34 Relay K2 activated 

LD2 Alarm Input active 

LD22 Input S22O active 

LD23 Input S8 active 

LD24 Input SR active 

LD49 Relay KH activated 

LD31 Relay K2 cont. closed 

LD35 DOWN circle active 

LD28 Relay K1 cont. closed 

LD33 UP circle active 
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Name Color Meaning 

LD1 Green Lights up when the battery is charging. 

LD2 Green Lights up when the alarm input is activated. 

LD3 Green Lights up when the joystick is pressed UP. 

LD4 Green Lights up when the joystick is pressed DOWN. 

LD5 Green S7X; (emergency stop - bridged) - not used 

LD12 Green S11R; Lights up when the armrest is in vertical position. 

LD13 Green SU; communication switch for folding rail 

(bridged if no folding rail is used) 

LD14 Green SV1; LED goes out when the lift approaches the charging curve. 

LD15 Green SV2; LED goes out when the lift is travelling slowly in the curve. 

LD16 Green S29; LED goes out when the lift is at an intermediate stop. 

(bridged if no intermediate stop is installed) 

LD20 Green S10; LED goes out when the safety gear has been triggered. 

LD22 Green S22O; LED goes out when the emergency limit switch opens. 

LD23 Green S8; Switches off when the lift is moved manually. 

LD24 Green SR; Lights up when the seat is unfolded and locked in place. 

LD25 Green S17; LED goes out when the safety floor of the footrest is pressed. 

LD26 Green S27; Switches off when the upper end stop is pressed. 

LD27 Green S28, S17; Switches off when the lower end stop or the safety floor of 

the footrest/drive is pressed. 

LD28 Green Relay K1; Lights up when relay K1 is closed. (UP) 

LD31 Green Relay K2; Lights up when relay K2 is closed. (DOWN) 

LD32 Red Relay K1; Lights up when relay K1 is activated. (UP) 

LD33 Green LED goes out when a safety contact on the uphill side is activated. 

S12 or EK-L is open with a right-hand system 

S13 or EK-R is open with a left-hand system 

LD34 Red Relay K2; Lights up when relay K2 is activated. (DOWN) 

LD35 Green LED goes out when a safety contact on the uphill side is activated. 

S12 or EK-L is open with a left-hand system 

S13 or EK-R is open with a right-hand system  

LD38 Red Relay K-BR; Lights up when the brake relay is activated. 

LD39 Red Status LED ST1; see Table 12.2 - Status LED combinations 

LD40 Red Status LED ST2; see Table 12.2 - Status LED combinations 

LD41 Red Status LED ST4; see Table 12.2 - Status LED combinations  

LD42 Red Status LED ST8; see Table 12.2 - Status LED combinations 

LD43 Red Lights up if overcurrent has occurred on the main drive. 

LD44 Red Lights up when overcurrent has occurred on the footrest motor. 
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Name Color Meaning 

LD45 Red Lights up when overcurrent has occurred on the seat swivel motor. 

LD46 Red Lights up when the battery is undervoltage. 

LD49 Red Relay KH; Lights up when the main relay is activated. 

Table 12.1 - Meaning of main board LEDs 

 

12.1 Status LED 

All status LED combinations are described in the following table. These LEDs and the table are 

particularly useful if no display is available, and the service technician needs to know the status 

of the control unit. 

ST 1 (LD39) 2 (LD40) 4 (LD41) 8 (LD42) Description of the 

1 x    
Drive upwards by operating the 

joystick S20. 

2  x   
Drive downwards by operating the 

joystick S22. 

3   x  
Drive upwards by operating the 

external controls. 

4    x 
Drive down by operating the external 

controls. 

5 x  x  Seat rotation opening. 

6 x   x Seat rotation closing. 

7 x x   
The drive unit is on the charging 

curve and is being charged. 

8 x x x  
The drive unit is not on the charging 

curve and is not charged. 

9 x x x x General error 

Table 12.2 - Status LED combinations 
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13 POSITION OF THE SWITCHES ON THE DRIVE UNIT 

 

Fig. 13.1 - Position of switch on drive unit 

  

SA2

SA3

S17.2

S17.1 S11R
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EK-L

EK-R
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14 SERVICE MENU 

The service display allows access to the service menu. Some important parameters can be set 

and faults read out here. It also shows basic information about battery voltage and motor 

current. 

 
Fig. 14.1 - Service display 

CAUTION: After setting all parameters, switch S2 must be switched back to the user 

menu. If this is not done and the lift reaches the stop, access to both the service menu and 

the normal control system may be blocked. 

 

14.1 Service menu activation 

1. After connecting the display, the service switch S2 must be switched. (see chapter 

11.1 Switch S2 

2. Switch off the lift using the main switch. 

3. Press the joystick in any direction and hold it down. 

4. Activate the main switch. 

5. The menu is now activated. 

 

 

 

 

 

6. You can now navigate between the main menu items. 

You can navigate through the menu by pressing the joystick in the UP direction. 

Pressing the joystick in the DOWN direction activates the selected menu item and 

takes you to the desired submenu. 

The desired parameters can then be changed in the submenu: 

Change parameters: Press joystick in UP direction 

Confirm parameter: Press joystick in DOWN direction 

7. To exit the respective menu or the main menu, the "Back" item must be confirmed by 

pressing the joystick in the DOWN direction. 

 

  

The arrow indicates 

the selected menu. 
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14.2 Service menu structure 

Menu item Description 

Device info 
This point shows general information such as production number, 

version, etc. 

Language The menu language can be set here. 

Factory number The factory number can be viewed and saved here. 

Error Shows a list of all recorded errors. This list can be deleted. 

Ack. error 
Activating this item cancels the current error. 

This is only possible at the stop. 

Operation-time Shows the current operating time, which can also be reset. 

Factory default Allows all parameters to be reset to factory settings. 

Alert output Allows you to set a warning signal and the frequency of the signal. 

Radio version Allows the radio version to be set. 

Motor config. 
Allows you to set all parameters for the main motor, actuators and 

travel speeds. 

Seat rotation 
Allows the manual or automatic seat rotation to be set. The stop at 

which the automatic seat should rotate can also be set here. 

Automatic 

footrest 
Settings for moving the footrest can be made here. 

Foldable rail Settings for the automatic folding rail can be made here. 

Options Allows special functions to be set. 

Table 14.1 - Service menu structure 
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Some of the main menu items are described in more detail in the following tables. Factory 

settings are underlined. All settings can be reset to the factory settings (see chapter 14.2.7 

Factory default) 

 

14.2.1 Device info 

The first row shows the new Alpha type and the version of the HW and SW. 

The second row shows the factory number, which was set in the main menu under "Factory 

number". 

 

14.2.2 Language 

Menu item Value Name Description 

Language CZE Czech The desired language can be selected 

here. ENG English 

GER German 

ESP Spanish 

FRA French 

PL Polish 

Table 14.2 - Language Service menu 

 

14.2.3 Factory number 

A factory or identification number can be set here (5 characters). Pressing the joystick in the 

UP direction changes the selected digit, which is highlighted. Pressing the joystick in the DOWN 

direction changes to the next digit. 

 

14.2.4 Error 

Menu item Value Name Description 

Error list Fxxx6 

h:m:s 

- Shows all saved errors. 

The first row shows the error code Fxxx. 

The second row shows the current 

operating time at the time of the error. 

Clear errors Sure? 

YES 

- By confirming "YES", all saved errors are 

deleted. 

ATTENTION: The error list may only 

be deleted by authorized persons. 

Table 14.3 - Service menu error  
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14.2.5 Ack. error 

Confirming this main menu item cancels all errors. Certain errors can only be deleted by an 

authorized person. These can be found in the section 14.3 Error list. 

 

14.2.6 Operation-time 

Shows the current operating time, which can also be reset. 

Menu item Value Name Description 

Show op-time h:m:s - Shows the current operating time in the 

format: hours:minutes:seconds 

Reset op-time Sure? 

YES 

- Confirming "YES" deletes the saved 

operating time. 

ATTENTION: The operating time may 

only be deleted by authorized persons. 

Table 14.4 - Operating time Service menu 

 

14.2.7 Factory default 

Activating this main menu item resets all settings to the factory settings. Factory settings are 

underlined in this manual. 
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14.2.8 Alert output 

Menu item Value Name Description 

Signal 

ON/OFF 

OFF Signal OFF This option can be used for a visual 

signal (output W+, W-) such as LED 

flashlight. 
ON Signal ON while 

travelling 

Frequency 1...8 Fast→ slow This option can be used to set the 

frequency of the signal; the value 

applies to both the audio and the 

visual signal. 

1→ Fast flashing/beeping 

8→ Slow flashing/beeping 

9 Permanent output 9→ Permanent sound/light 

Buzzer 

ON/OFF 

OFF Signal tone OFF This option can be used to set an 

audio signal while driving. 
ON1 Signal tone always 

when travelling  

ON2 Signal tone only 

when travelling 

with external 

controls ON 

Table 14.5 - Warning signal Service menu 

 

14.2.9 Radio version 

Menu item Value Name Description 

Radio version 1 TX-OMDE-V-01 

(Schmidiger) 

Allows you to set the radio receiver. 

2 Reserve for 

possible future 

radio receiver 

Table 14.6 - Radio version Service menu 
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14.2.10 Motor config. 

Allows you to set all parameters for the main motor, actuators and travelling speeds. 

Menu item Value Name Description 

Set currents 

Main drive 15...40 

25 

A This item allows you to set the main motor 

current. 

If this limit value is exceeded, the lift stops 

and an error appears indicating the 

overcurrent. 

Actuator 1 - FR 0,2-1,0 

0,3 

A This item allows you to set the actuator 

current for the automatic footrest. 

Actuator 2 seat 0,4...1,4 

0,6 

A This item allows you to set the actuator 

current for the automatic seat swiveling. 

Set speed 

Full speed UP 50...100 

100 

% PWM Setting the maximum speed when 

travelling UP. 

Full speed 

DOWN 

50...100 

80 

% PWM Setting the maximum speed when 

travelling DOWN. 

Slowdown UP 10...60 

60 

% PWM Setting the speed on the upper loading 

curve. 

Slowdown 

DOWN 

30...60 

50 

% PWM Setting the speed on the lower loading 

curve. 

Curve UP 30...80 

70 

% PWM Setting the curve speed when travelling 

UP. 

Curve DOWN 30...80 

50 

% PWM Setting the curve speed when travelling 

DOWN. 

Delay K 0-5 

1,5 

S (t) The setting of this time describes how long 

the speed change SV1 is delayed. (curve 

delay switch) 

Rotation speed 10...100 

100 

% PWM Setting the rotation speed of the seat 

swiveling. 

Footrest speed 30-60 

30 

% PWM Setting the speed of the automatic 

footrest. 

Table 14.7 - Motor configurations Service menu 
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14.2.11 Seat rotation 

Allows you to set manual or automatic seat rotation. It is also possible to set the stop at which 

the automatic seat should rotate. 

Menu item Value Name Description 

Automatic/manual MANUAL Standard Allows activation of the 

automatic swivel seat. 
AUTOMAT-2T Automatic seat 

rotation active with 

2-button radio 

remote control 

AUTOMAT-4T Automatic seat 

rotation active with 

4-button radio 

remote control 

IN UPPER STAT. YES Seat rotation 

activated in upper 

stop 

This option allows you 

to activate and 

deactivate the 

automatic seat rotation 

in the upper stop. 
NO Seat rotation 

deactivated 

IN MIDLE STOP YES Seat rotation 

activated at 

intermediate stop 

This option allows you 

to activate and 

deactivate the 

automatic seat rotation 

at an intermediate stop. 
NO 

Seat rotation in 

intermediate stop 

deactivated 

IN LOWER STAT. YES Seat rotation 

activated at lower 

stop 

This option allows you 

to activate and 

deactivate the 

automatic seat rotation 

at the lower stop. 

NO Seat rotation 

deactivated 

Table 14.8 - Seat rotation Service menu 

  



 

Alpha | Installation manual Version 09/2025 Page 24 

14.2.12 Automatic footrest 

Menu item Value Name Description 

Automatic/manual MANUAL Standard Activate and deactivate 

the automatic footrest. 
AUTOMAT-ST Footrest movement 

only at stop 

AUTOMAT-ALL Footrest movement 

possible everywhere 

AUT-ctrl By button Activated with switch 

in armrest 

Setting how the 

automatic footrest is 

activated. By seat/armrest Activated with seat 

Moving time 1-10 sec 

2.5 sec 

S (t) Allows you to set the 

movement time of the 

footrest. 

Table 14.9 - Automatic footrest service menu 

 

14.2.13 Foldable rail 

See chapter 18 Option: Foldable rail 

 

14.2.14 Options 

Menu item Value Name Description 

Drive radio Arm rest up/cl. Allows driving with 

radio remote control 

when armrests are 

down or up 

Setting when driving 

with radio remote 

control is permitted. 

Arm rest up 

only 

Allows driving with 

radio remote control 

only when the 

armrests are up 

Table 14.10 - Service menu options 
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14.3 Error list 

Error ID Shown on display Description 

F121 COM.P.-STOP DOWN 

SI: SU,OW.LINK 

If your system does not have a folding rail, check the jumper 

at SU on the circuit board. If it is OK, confirm the error and 

then delete it! 

If your system has a hinged rail, check the function of the 

hinged rail control, as there is no communication. Check the 

SU switch, the connecting cable and the plug connectors. 

F122 COM.P.-STOP DOWN 

SI: SU-ON 

Communication is active, check the SU switch, cabling and 

connectors. If these are OK, check the communication stop. 

F123 COM.P.-STOP DOWN 

SI: S29,SV1-E.S. 

Failure of switches S29, SV1 - Check these. This error can also 

occur if switch SU is briefly interrupted outside the 

communication point. 

F124 COM.P.-STOP DOWN 

RAIL NOT DOWN 

The seat leaves the communication point even though the 

rail is not in the lower locked position. 

Check the position switches, actuator of the hinged rail and 

the communication point incl. S29, SV1. 

F125 COM.P.-STOP DOWN 

RAIL NOT UP 

The seat leaves the communication point and receives no 

information about the locking of the hinged rail lift. 

This could be a communication fault - check the functionality 

of the communication point, check switch S29, SV1, also 

check the control unit and main circuit board 

F201 EMERGENCY STOP 

SI:  S7X 

Emergency stop switch activated 

(currently not in use at Alpha) 

F203 OSG OVERSPEED 

SI: S10 

Safety gear has been activated 

First use the emergency handwheel to move the system 

upwards and then reset the safety gear manually. 

F206 EMERG DRIVE SW 

SI: S8 

Ride prevented by the emergency handwheel switch→ 

Remove the emergency handwheel and/or check the switch. 

F301 SENSITIVE BOTTOM 

SI: S17 

The safety floor under the footboard is pressed→ Remove 

the obstacle under the safety floor; check that the safety floor 

moves easily 

F302 DOWN SENS. PAD 

SI: S12/13,EKL/R 

Valley-side safety contact active→ 

Check all valley-side safety contacts; 

Check for ease of movement of the contacts 

F303 UP SENS. PAD 

SI: S12/13,EKL/R 

Mountain-side safety contact active→ 

Check all mountain-side safety contacts; 

Check for ease of movement of the contacts 

F402 CURRENT LIMIT 

DRIVE MOTOR 

Overcurrent detected on the main drive. 

Table 14.11 - Error list  
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15 CONTROL TYPES 

 

 

 

 

 

 

 

 

 

 

 

 

15.1 4-button radio remote control 

This radio remote control is supplied for units with an automatic swivel seat and with an 

intermediate stop. Due to the intermediate stop, we need an additional function to be able to 

turn the seat remotely and to be able to turn it back again and continue travelling after entering 

and turning the seat at the intermediate stop. 

 

15.2 2-button radio remote control 

This radio remote control is supplied for manual units but also for automatic units without an 

intermediate stop. For automatic units without intermediate stops, it works in exactly the same 

way as the joystick. When you drive into one of the two final stops using the radio remote 

control, the seat rotates automatically. This remote control works in exactly the same way when 

travelling back. 

 

 

 

 

 

 

 

 

Fig. 15.1 - 4-button radio remote control Fig. 15.2 - 2-button radio remote control 



 

Alpha | Installation manual Version 09/2025 Page 27 

16 OPTION: AUTOMATIC SEAT SWIVEL 

 

 

 

 

 

 

 

 

 

 

 

The automatic rotation function can be switched on or off for each stop. 

The Alpha seat is supplied in two parts. The drive unit includes the carriages and the seat 

includes the seat console cover. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fig. 16.1 - Automatic swivel seat option 

Fig. 16.3 - Travelling unit incl. carriages Fig. 16.2 - Seat incl. seat console cover 
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16.1 Brief explanation of the switches on the electric swivel function 

 

Fig. 16.4 - Automatic swivel seat switch 

17 OPTION: AUTOMATIC FOOTREST 

The drawing clearly shows where the lower stop for the footrest is located in the open position 

and where the eccentric adjustment disc for the upper stop is located and can be adjusted. 

 

Fig. 17.1 - Overview footrest motor 

Switch S11P - Activation aut. 

footrest via seat board 

(mounted on seat console) 

SR34 switch - stops the seat 

opening 

SR33 switch - stops the 

seat closing 

SRA switch - switch for checking 

whether the seat is closed 

Footrest motor incl. 

slipping clutch 

Rubber stop for 

footrest opening 

Eccentric adjustment disc for the 

upper end stop 
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18 OPTION: FOLDABLE RAIL 

The folding rail is supplied fully assembled. The cable for the stop is already wired, as visible in 

the picture. As with the assembly of the standard rail, it is important to ensure that the correct 

height is maintained at the bottom and top according to the plan. 

 

Fig. 18.1 - Example image folding rail 

 

This picture shows an explanation of the respective switches, communication point, etc: 

 

Fig. 18.2 - Folding rail details 
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18.1 Possible control types 

 

Fig. 18.3 - Control types Folding rail 

 

18.2 Settings for folding rail in the service menu 

Menu item Value Name Description 

Installed Y/N NO Used if no folding 

rail is installed. 

Setting whether the 

folding rail is installed 

and how it is activated. 
YES-STD Communication 

point is ignored 

during ascent. The 

lift moves to the 

upper stop. The 

folding rail is folded 

upwards using the 

radio remote control. 

YES-AUT S The lift stops at the 

communication point 

and waits until the 

folding rail is fully 

folded upwards. The 

drive is resumed 

using the joystick. 
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Menu item Value Name Description 

YES-AUT 

S+E 

The lift stops at the 

communication point 

and the folding rail is 

folded upwards 

using the joystick or 

radio remote control. 

Only then is it 

possible to continue 

travelling . 

Aut. reset FS YES Standard Setting whether the 

folding rail is reset as 

soon as it leaves the 

communication point. 

NO  

Table 18.1 - Folding rail Service menu 
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19 CIRCUIT DIAGRAM 

 

Fig. 19.1 - Alpha circuit diagram 
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20 MAINTENANCE CHECKLIST 

OK 
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To be checked 

☐ ☐ ☐ Check that all visible screws on the rail and unit are tight. 

☐ ☐ ☐ 
Check the position and function of the emergency stop switch and the safety 

contacts. 

☐ ☐ ☐ 

Lubricate the gear rack if necessary. 

Please use Teflon or dry lubricants.  

MoS2 oil and WD-40 spray are not suitable for lubrication.  

 

☐ ☐ ☐ 
Test the drive unit along the entire rail to ensure smooth movement with and 

without weight. 

☐ ☐ ☐ Check the function of all radio remote controls supplied. 

☐ ☐ ☐ Check the delay switches in curves using the corresponding lever and switch. 

☐ ☐ ☐ 
Check that all stops with and without weight function smoothly and that the 

charging process works. 

☐ ☐ ☐ 
Check that the copper plate for electrical earthing is correctly positioned for 

horizontal end stops. 

☐ ☐ ☐ Make sure that the switch is set to the user menu again. 

☐ ☐ ☐ Check the function of the upper and lower limit switch/note limit switch. 

☐ ☐ ☐ Check the function of the delay switch (slow speed) at the stops. 

☐ ☐ ☐ Check the function of the switch for the intermediate stop (if present). 

☐ ☐ ☐ Check the function of all pressure-sensitive contact switches on the upper carriage. 

☐ ☐ ☐ Check the function of the side contact switches on the drive. 

☐ ☐ ☐ Check the function of the contact switch in the armrest.  

☐ ☐ ☐ Check the function of the contact switches in the footrest. 

☐ ☐ ☐ Check the function of the safety switch on the swivel seat. 

☐ ☐ ☐ Check the function of the main switch and key switch. 

☐ ☐ ☐ Check the function of the emergency limit switch. 

☐ ☐ ☐ 

Check the installation for mechanical damage (such as scratches) caused by 

transport or installation. These may need to be repaired using the RAL spray 

supplied. 

☐ ☐ ☐ Check the function of the emergency manual mode.  
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The service technician is responsible for proper installation according to the checklist! 

The system and its surroundings (structural impairment) must be checked for safe operation! 

Are there any deviations from the system, other impairments or obvious defects that prevent 

operation? 

This signature confirms that all points have been carefully checked and found to be in order. 

 

 

___________________________________ ___________________________________ 

Signature Date 

 

OK 
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To be checked 

☐ ☐ ☐ 
Explain the user manual and the emergency handwheel and hand them over to 

the customer. 

Commission + installation date 

 

LE: 

 

Yes 

☐ 

Which ones? 

 

 

 

 

No 

☐ 


