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MEASUREMENT GUIDE 
Chair stairlift Alpha | Platform stairlift Delta, Stratos and Omega 

 

1 BASIC MEASUREMENTS 

These basic measurements are needed for any straight stair flight: 

▪ V: Total height 

▪ D: Diagonal first step nose to last step nose 

▪ S: Height of first step 

 

 

Always take longest possible measures – bring along 

measuring tape. Measure diagonal and vertical height with 

one measure if possible. Use a long water level or a laser to 

measure the vertical height! 

 

Never measure single steps and then add them up to get a 

total vertical height or horizontal length. This will result in an 

incorrect total height and an incorrect production of the 

stairlift rails! 

 

2 DIFFERENT STEP HEIGHTS 

 

If the individual step heights OR 

depths are not the same (irregular 

measures), it is necessary to also 

take individual step measures. 

Individual steps measures are only 

taken additionally to the total 

height and diagonal! 

 

  

If you cannot measure the total height in one 

measure, divide the height measures into the 

biggest possible parts. 
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3 BULKHEAD/S 

Do not forget to measure the bulkhead, if it is low. It 

is necessary to measure the height H from the step 

below the bulkhead, as well as the position X from 

the step nose.  

 

 

 

 

 

 

 

4 OTHER OBSTRUCTIONS 

Do not forget to measure other obstructions like handrails, window sills or columns that 

might obstruct into the driveway of the chair/platform or the seated passenger! 

   

 

If the step nose protrudes above the riser, please 

also indicate the measure X in your measures, as 

can be seen here:  

 

 

 

  



 

 

Stairlifts | Measurement guide Version 03/2024 page 3 

5 PARKING AREAS 

Take all necessary measures on parking areas: 

 

 

6 TAKE ENOUGH PICTURES 

Make enough pictures covering the whole staircase and any possible obstacle. We advise to 

take pictures from below as well as from above. Most important is to cover the upper and 

lower stop area. 

1) Pictures of lower and upper stop area 

2) Pictures of all stair flights and all curves 

3) Pictures of intermediate landings 

4) Pictures of any obstructions such as 

a) Ceiling edge 

b) Handrail 

c) Windows sills 

d) Doors or windows that might be obstructed by the lift 

e) Handrail columns 

f) Wall edges, 

g) etc… 

 

7 ATTACHMENTS 

On the following pages you will find different measurements forms or guidelines for 

the most common staircase types: 

1. L‐shape staircase with 2 stair flights and intermediate landing ‐ inside installation 

2. L‐shape staircase with 2 stair flights and intermediate landing ‐ outside installation 

3. U‐shape staircase with 2 stair flights and intermediate landing ‐ inside installation 

4. U‐shape staircase with 2 stair flights and intermediate landing ‐ outside installation 

5. Instructions for staircase measurements on turning staircases without intermediate 

landing 
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