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© 2025 Lehner Lifttechnik GmbH. All rights reserved. 

The rights of Lehner Lifttechnik GmbH are protected by copyright law.  

The user manual contains regulations, illustrations, and detailed technical drawings, which may not 

be reproduced, distributed, or provided in any way for the purposes of competition, neither in 

whole nor in part, without authorization. 

 

Making copies, even partial ones, is expressly permitted to the product operator only for internal 

purposes related to the operation of the product. Lehner Lifttechnik GmbH reserves the right to 

grant permission for the use of this manual for the purposes of publication or providing copies or 

information from this manual to third parties.
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1 INTRODUCTION 

1.1 General Information 

Lehner Lifttechnik thanks you for choosing to purchase the inclined stairlift, model Alpha 

(hereinafter referred to as 'the chairlift'), designed for individuals with limited mobility. This 

is a modern, technically advanced product that meets current requirements for comfort, 

control, and operational safety. 

Before you start using the chairlift, please read this user manual carefully. Only then will 

you be able to fully take advantage of all its features. 

We would appreciate it if you could share your experiences with the operation of our 

products, providing us with feedback and suggestions to enhance their utility. 

1.2 User Manual 

This user manual provides you with important information for the safe and efficient use 

and maintenance of the Alpha stairlift. 

The document number of this user manual is 

USER MANUAL_ALPHA_EN_20250901. 

Note The user manual and other documentation supplied with the chairlift 

are an integral part of the chairlift, must be kept in a legible condition, 

and must always be readily available in close proximity to the chairlift. 

 

The user manual contains all the necessary information for operating 

and maintaining the chairlift in a functional and safe condition. 

 

1.3 Manufacturer 

The manufacturer of the Alpha chair stairlift is the company: 

Lehner Lifttechnik GmbH 

Mitterweg 4 

4722 Peuerbach 

Austria 

Telephone: +43 7278 3514 

E-mail: office@lehnerlifttechnik.at 

www.lehner-lifttechnik.com 

  

http://www.lehner-lifttechnik.com/
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1.4 Revision List of the Manual 

Table 1.1 - Revision List of the Manual 

Rev. Description of Changes Date 

0 New document 16 January 2025 

1 New logo, new address 1 September 2025 

   

   

1.5 Warnings, Cautions, and Notes 

Warnings, cautions, and notes are marked in the manual with pictograms, and the text is 

highlighted in a box. 

 

Warnings and cautions indicate serious dangers. 

 

Notes draw attention to situations that require increased awareness or provide additional 

explanatory information. 

Warning  It warns of a dangerous situation. Failure to follow the instructions 

provided here may lead to serious injury. 

The texts marked in this way include actions that must not be 

performed under any circumstances.  

 

Caution  It warns of a dangerous situation. Failure to follow the instructions 

provided here may result in injury to individuals or damage to the 

product. 

Please read these instructions particularly carefully. 
 

 

Note It warns of information that requires attention. Failure to follow the 

instructions provided here may lead to damage to the product.  
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1.6 Disclaimer of Liability 

All data and instructions provided in this user manual have been created with regard to 

applicable standards and regulations, current technological developments, and our many 

years of knowledge and experience. 

The manufacturer accepts no responsibility for damages arising from: 

• Failure to comply with the instructions provided in the user manual; 

• Use contrary to the intended purpose; 

• Operation by untrained and uninformed personnel; 

• Unauthorized modifications;  

• Technical changes; 

• Use of unapproved spare parts 

 

We reserve the right to make technical changes as part of improvements to utility 

features and further development. 

1.7 Declaration of Conformity 

The conformity assessment was carried out according to the applicable regulations in 

effect at the time the product was put into operation. The specific regulations are listed in 

the declaration of conformity. 

The declaration of conformity is included in the appendix of this user manual. 

1.8 Product Service 

Product service can be performed either by the manufacturer or an approved service 

organization. 

The service department of Lehner Lifttechnik GmbH offers a wide range of service. 

Information can be obtained by phone or upon request via email.  

Telephone: +43 7278 3514 

 +43 677 62 57 44 20 

 MON-FRI 7:00-12:00 / 13:00-17:00 (GMT+1) 

E-mail:  service@lehnerlifttechnik.at 
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2 SAFETY PRECAUTIONS 

2.1 General Information 

This chapter provides an overview of important safety aspects concerning the health 

protection of the operator and the service personnel of the product. 

Failure to adhere to the provided instructions, warnings, and safety notices may result in 

the risk of health damage or property damage. 

2.2 Intended Use 

The Alpha chair stairlift is designed for the transportation of one person between stations 

along an installed curved tubular track. 

Warning The chair stairlift is designed for the transport of only one seated 

person, who must be secured with a safety belt. An accompanying 

person must not ride on the chairlift with the transported person under 

any circumstances, as this would create a risk of overload, falling, and 

injury. 

 

 

Note We recommend that the person riding the chairlift always carry a mobile 

phone, which will enable them to call for help in the event of a 

malfunction of the chairlift or another emergency situation. 

 

2.3 Prohibited Use 

The ALPHA chair stairlift is not designed for the transportation of cargo or pets. 

Caution Using the chairlift contrary to its intended use may result in damage to 

the chairlift and/or pose a risk to the health of individuals in its vicinity, 

or it may cause property damage. 

 

2.4 Operator's Responsibilities for Stairlift 

Caution Before the ALPHA chair stairlift is put into permanent operation, all 

necessary tests must be conducted, and training must be provided for 

the personnel who will operate the chairlift. A written record of all these 

actions must be made.   
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The operator of the ALPHA chairlift is required to designate at least one responsible 

person who is reachable during the operation of the chairlift.  

During use, the chairlift must meet the conditions for safe operation, i.e., it must be free of 

defects. If these conditions are not met, it must be immediately taken out of service. 

Report any defects and incidents to the designated person, the supplier, or the 

manufacturer, as noted in section 1.8 - Product Service. 

It is also necessary to inform the supplier of any changes in the building and on the 

equipment that could adversely affect the safe operation of the chairlift. 

Caution It is always necessary to ensure free access to the building and to the 

stairlift, especially during emergency situations, when carrying out 

service work, during inspection checks, etc. 

 

2.5 Authorized Users of Chair Stairlift 

The ALPHA chair stairlift may only be used by competent, qualified, and responsible 

individuals who are thoroughly familiar with its operation and have undergone training 

(qualified persons). 

Individuals who do not meet these requirements (e.g., children) may only use the chairlift 

under the supervision of a qualified person, who assumes full responsibility for safe 

operation. 

2.6 Location of Chair Stairlift Operation 

The ALPHA chair stairlift may only be installed on staircases or on accessible ramps in 

environments with normal external influences. It cannot be installed or operated in areas 

with fire, explosion hazards, aggressive environments, etc.   

Note When installed in an outdoor environment, special modifications are 

made to the chairlift, and it must be protected with additional protective 

measures, such as a plastic protective cover, etc.   
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2.7 Operating Time and Operating Cycles 

The ALPHA is designed for cyclical operation. After approximately 15 to 20 minutes of use, 

the chairlift's batteries need to be recharged at a stop for 1 to 4 hours, depending on the 

level of battery depletion. 

Caution If the chair stairlift was operated continuously for an extended period, it 

could lead to overheating of the control unit and drive motor, potentially 

resulting in subsequent damage.  

 

2.8 Safety Guidelines for Using the Chair Stairlift 

Warning The chair stairlift must not be used in the event of a fire, nor should you 

rely on it as a means of escape from a fire. 

If you are unable to operate the chairlift safely, request assistance from 

another qualified person.  

 

Caution Before calling the chair stairlift from the wall-mounted control, ensure 

that it is not currently being used by anyone else. 

When using the chairlift, the seated person must always be secured with 

a safety belt. The fastening of the safety belt is electronically monitored; 

if the belt is not fastened, both the movement and rotation of the 

electrically controlled seat are blocked when operated from the chairlift's 

remote control.  

While riding, sit calmly, place your feet on the footrest, rest your hands 

on the armrests, and keep your elbows as close to your body as possible.  

 

• The ALPHA chair stairlift is designed exclusively for transporting one person seated 

on the chair. 

• Never ride the chair stairlift while standing; there is a risk of head injury, falling, etc. 

• Do not allow children to play on or near the chairlift while it is in use, as there is a 

risk of injury. 

• Secure the chairlift against misuse by unauthorized persons (lock the controls, if you 

have four-button radio remote controls). 

• Do not overload the chairlift (see section 2.11- Chair Stairlift Load Capacity and 

Type Label), taking into account the usable dimensions of the floor. 
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• Check that the swivel seat is secured in the correct position. 

• Keep the area under the chairlift and around the track clear and free of obstacles. 

• Follow the instructions provided in this user manual. 

2.9 Safety Features 

Warning Do not disable any safety feature, i.e., do not make any modifications to 

the mechanical or electrical components of the device. Unauthorized 

alterations to the structure of the chairlift may result in serious injury to 

individuals.  

The ALPHA chair stairlift is equipped with the following safety features: 

• Drive with a self-locking gearbox and electric motor incl. magnetic brake; 

• Safety catch; 

• Safety edges on the sides of the drive unit and the chairs; 

• Folding armrests with joystick (usually on the side facing down the stairs); 

• Safety edge of the footrest; 

• Safety belt; 

• Blocking of movement when using the emergency manual drive; 

• Overload control, which is set with current protection and corresponds to a load of 

approximately 150 kg. 

2.10 Emergency Stop 

The chairlift is equipped with safety edges (11) (see Fig. 3.2) in case it encounters any 

obstacles during operation. The chairlift will stop if the lever control for the direction of 

travel (9) or the wall-mounted control button is released (see Fig. 3.5). 

Additionally, the chairlift features a two-position main switch (7) located on the front side 

of the drive unit. In the event of a failure of the aforementioned safety features, the 

chairlift can be turned off using this switch.  
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2.11 Chair Stairlift Load Capacity and Type Label 

Warning The maximum allowed load stated on the type label must not be 

exceeded!  

The maximum load capacity of the chairlift is 130 kg.  

 

 

Fig. 2.1 - Type label 

2.12 Storage of Chairlift Keys 

Keep the chairlift keys in a safe place and do not hand them over to unauthorized persons. 

Do not leave the keys in the switch on the armrest or on the wall control when the chairlift 

is not in use. This only applies for user who have a four-button radio wall controller. 

2.13 Product Modifications 

Warning Any modifications or alterations to the product compared to the 

approved manufacturing documentation are prohibited.  

Unprofessional interventions or modifications may lead to damage to 

the product or even injury to the transported or operating person.  

Unauthorized interventions in the equipment or its reconstruction lead 

to the cancellation of the permission to operate the equipment. 
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3 TECHNICAL DESCRIPTION 

3.1 General Information 

The ALPHA inclined chair stairlift is designed to transport one person with limited mobility. 

The chair moves along a tubular track between stations and is equipped with a range of 

safety features (see section 2.9 - Safety Features), that ensure its safe operation).  

The chair is powered by an electric motor with a worm gear. The drive system is powered 

by batteries, which allow the chair to operate for approximately 20 minutes. The batteries 

are charged using the supplied charger. Charging time can take up to 4 hours.  

3.2 Example of Typical Installation of ALPHA Chair Stairlift 

 

Fig. 3.1 - Installation Diagram of the Chair ALPHA 

1 Chair 6 Intermediate Stop 

2 Wall Controls 7 Upper Stop 

3 Upper Track Tube 8 Horizontal Section 

4 Lower Track Tube 9 Charger 

5 Lower Stop 10 Charging Contacts at Stops 
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3.3 Technical Specifications 

Max. load capacity: 130 kg (optional 145 kg) 

Drive speed: 0,1 m/s on straight sections, reduced in curves. 

Max. number of stops: depending on the construction situation. 

Chair Design: foldable with a rotating seat 

Seat dimensions: 400 x 326 mm 

Seat height: 505 – 514 mm from the footrest 

Power: electromechanical, pinion-rack with worm gear, located in the 

lower part of the chair 

Motor: 24V DC, 0,27kW, 1800 ot/min 

Transmission: worm gear, gear ratio = 60 

Control: with continuous actions   

(the chair has a joystick lever control; in stops, there are wall-

mounted push button controls) 

Power Supply: 2 pcs of 12 V/9 Ah batteries, charged at stops via the connected 

charger (alternatively, 2 pcs of 12 V/12 Ah batteries can also be 

used), 2 pcs of 12 V/1.2 Ah batteries for powering the folding 

end of the track 

Charger Power Voltage: 1 x 230 V, 50 Hz AC 

Operating Temperature:  -10°C to +40°C 

Operating Environment:  with normal external conditions 

(when installed outdoors, a protective cover must be used) 

Surface Treatment: the track and metal parts of the chair are coated with Komaxit 

powder paint 

Noise Level: sound pressure emission from the chair does not exceed 70 

dB(A) 

Main Track Parameters: two steel tubes with a diameter of 44.5 mm positioned one 

above the other 

Track Slope Range: 0° to 52° 

Additional Accessories or Equipment: 

• Increased width between armrests to 564 mm; 

• Electric seat rotation mechanism; 

• Electric footrest lifting and lowering mechanism; 
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• Electrically operated folding lower end of the track; 

• Premium and Exclusive Line (seat, backrest, and armrest designs); 

3.4 Main Parts of Chair Stairlift 

 

Fig. 3.2 - Main parts of the chair stairlift ALPHA 

1 Drive unit 9 Joystick for direction control 

2 Folding footrest 10 Levers for seat rotation release 

3 Folding seat 11 Safety edges of the drive unit 

4 Backrest 12 Safety floor of the footrest 

5 Left armrest 13 Safety edges of the carriages 

6 Right armrest 14 Safety seatbelt 

7 Main switch 15 Emergency manual drive insertion 

slot (with cover) 8 Seat activation switch (0/I) 
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3.4.1 Drive unit (1) 

The drive unit is the main structural component of the chair. It contains the motor with a 

gearbox, the control unit, and the batteries. The drive unit supports the travel system 

trolleys, the foldable footrest (2), and the rotating upper part of the chair. 

3.4.2 Folding footrest (2) 

The foldable footrest is designed for placing the feet during the ride. Folding it up and 

down is done manually, or it can be equipped with an electric folding mechanism (see 

section 3.5 - Electric Drive for Raising and Lowering Footrest 

3.4.3 Folding seat (3) 

The foldable seat is designed for seating the transported person. Folding it up and down is 

done manually.  

3.4.4 Backrest (4) 

The backrest is a fixed component of the upper structure of the chair. 

3.4.5 Left armrest (5) 

The armrest is designed to support the left arm while riding. It contains the chair activation 

switch (8) and the joystick control for direction (9). The armrest can be manually tilted up 

and down. If the armrest is in the raised position, operation using the joystick (9) is 

blocked. 

As standard, the controls are located in the armrest facing downstairs. Depending on 

requirements, the position of the controls in the armrest facing upstairs can also be 

selected in the order form. 

3.4.6 Right armrest (6) 

The armrest is designed to support the right arm while riding. It contains the controls as 

described in the previous section if it is aligned on the side facing downstairs or if selected 

individually in the order form. 

3.4.7 Main switch (7) 

The main switch is located on the front part of the drive unit. Under normal circumstances, 

it remains turned on. If the main switch is turned off, all operations of the chair are blocked 

(except for battery charging). 

Note If the chair will not be used for an extended period (e.g., when leaving 

home for several days), it is recommended to turn off the main switch. 
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3.4.8 Seat activation switch 0/I (8) 

The chair activation switch is located on the underside of the left/right armrest and is used 

to activate the chair for use. Activation is done by inserting the key into the slot and 

turning it to position I (on). If you do not want other people to use your chair, turn off the 

switch and remove the key from the switch. 

3.4.9 Joystick for direction control (9) 

The controller is located on the front side of the left/right armrest. It has three positions, 

and in the resting state, it is in the middle position (the chair does not move). By tilting the 

controller to the left or right, the desired direction of travel is selected (the chair moves). 

The controller must be held tilted throughout the journey. If the controller is released, the 

movement of the chair or the seat or the folding end of the track will stop. 

3.4.10 Levers for seat rotation release (10) 

By pressing the levers downwards, the upper part of the chair is released for rotation in the 

direction of the ascending track. This function is designed to facilitate getting in and out of 

the chair when stopping at the edge of the stairs. By pressing one of the levers down, the 

mechanism is unlocked, and by simultaneously pushing your feet away from the footrest, it 

is possible to rotate the upper part of the chair to the left or right, depending on the 

direction of the track's ascent. After leaving the chair, it is necessary to return the upper 

part of the chair to its original position to prepare it for further use and to avoid 

obstructing the stairs. As special equipment, an electrically powered seat rotation can be 

installed. In this case, the levers are not fitted. 

3.4.11 Safety edges of the drive unit (11) 

The safety edges of the drive unit are one of the safety features and are designed to stop 

the chair if they are pressed (contact with an obstacle). In the event of activation due to 

contact with an obstacle, release the direction control lever (9) and select the opposite 

direction of travel. This will release the grip on the obstacle, allowing you to remove it. 

3.4.12 Safety floor of the footrest (12) 

The safety bottom of the footrest is one of the safety features and is designed to stop the 

stairlift if it is pressed (contact with an obstacle). In the event of activation due to contact 

with an obstacle, release the direction control lever (9) and select the opposite direction of 

travel. This will release the grip on the obstacle, allowing you to remove it.  

3.4.13 Safety edges of the carriages (13) 

The safety edges of the carriages have the same function as the safety edges of the drive 

(11) and the safety bottom of the footrest (12).  
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They are designed to protect the area immediately around the track tubes. The safety 

edges of the lower carriage are also used for automatically stopping the stairlift at the 

terminal stops. 

3.4.14 Safety seatbelt (14) 

The self-retracting safety belt is designed to secure the transported person. 

Warning The transported person on the seat must always be secured with the 

safety belt for the entire duration of the ride.  

The fastening of the safety belt is electronically monitored. If the belt is 

not fastened, both the seat's movement and the rotation of the 

electrically controlled seat are blocked when using the seat controller. 

Release the safety belt only after reaching the desired stop, when you 

are ready to disembark.  

 

Procedure for Fastening the Seatbelt: (see Fig. 3.3): 

1. Grab the belt: Take hold of the buckle (16) with your hand and smoothly pull the belt 

over your body. 

2. Adjust the slack: With your other hand, adjust the slack between your body and 

the belt. 

3. Fasten the buckle: Insert the buckle (16) into the lock (17) on the opposite side of 

the chair.  

4. Release the belt: Let go of the belt, allowing it to adjust to the proper length. The 

spring mechanism will ensure the correct length is set and fixed in place. 
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Fig. 3.3 - Fastening the seat belt 

14 Retractable Safety Belt 17 Safety Belt Lock 

16 Belt Buckle   

3.4.15 Emergency manual drive insertion slot (15) 

In case of a malfunction, the emergency manual drive can be used, which is installed into 

the opening on the front panel of the drive unit (1). By using the emergency manual drive, 

the seat with the transported person can be wound downwards to the nearest stop. The 

procedure for using the emergency manual drive is described in Chapter 6 - Rescuing a 

Person from the Chairlift. 

3.5 Electric Drive for Raising and Lowering Footrest 

As an optional equipment, electric folding of the footrest can be ordered.  

The control for the electric folding of the footrest can be done in two ways: 

• by the position of the seat board or the armrest; 

• by a button located on the armrest. 

In the menu during the installation of the seat, you can choose to set the electric control of 

the footrest to operate only at the stop or to allow the electric control of the footrest 

anywhere along the track. 
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Note If the moving footrest encounters an obstacle, the drive will slip or the 

movement will stop due to the overload protection of the drive. 

 

3.5.1 Control by Seat Position 

The movement of the footrest is, by default, dependent on the position of the seat. When 

the seat is raised, the footrest will also automatically raise. Conversely, when the seat is 

lowered to a horizontal position, the footrest will also automatically lower. The drive is 

located inside the drive unit. The switch for controlling this function is located in the base 

frame of the seat. A change in the direction of movement of the footrest or issuing 

another command will only be possible after the footrest movement cycle is completed 

(i.e., after the lowering or raising is finished). 

3.5.2 Control via Seat and Armrest Position – Order Option 

In this case, the footrest will lower when both the armrest (5) (the armrest where the drive 

control is installed, see Fig. 3.4) and the seat (3) are in the lowered position. The footrest 

will then raise either by lifting the armrest (5) and/or the seat (3). This control can be 

utilized to manage the footrest using the armrest while the seat is open - meaning that 

upon reaching a stop, a quick lift of the armrest will close the footrest, allowing for a direct 

exit onto the floor.  

3.5.3 Control of the Footrest Using a Button Located in the Armrest 

In this case, the footrest (2) (see Fig. 3.4) is controlled by a button (17) located in the 

armrest (5). Pressing the button (17) activates the alternating movement of the footrest (2) 

— up (closed) / down (open). After the chair is turned on, the direction of movement for 

the footrest (2) will be determined by the position of the armrest (5) at the time of 

activation. If the armrest is raised, pressing the footrest control button (17) will open the 

footrest (2), and vice versa. The function of the button (17), as well as commands from all 

other controllers, are blocked during the movement of the footrest (2). Changing the 

direction of the footrest's movement or issuing any other command will only be possible 

after the footrest's movement cycle is completed (i.e., after the lowering or raising is 

finished). The function is also blocked during the movement of the seat, both when 

controlled from the seat and from the radio wall controllers. 
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Fig. 3.4 - Button for Footrest Control 

3 Folding Seat 5 Armrest with Controls 

2 Folding Footrest 17 Button for Folding/Extending the 

Footrest 

3.6 Wall-Mounted Remote Controls 

To summon the chair when it is located at a different station than your current location, 

universal wall-mounted remote controls (see Fig. 3.5), are used, which communicate with 

the chair via a radio signal. They are typically installed at each station. 

The remote controls are powered by two AAA micro batteries located beneath a 

removable cover (7). 
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 Four-button radio wall controller Two-button radio wall controller 

Fig. 3.5 - Wall-mounted controls 

1 Up button 5 Key switch 

2 Down button 6 Indicator LED 

3 Seat rotation button for entry/exit 

position 

7 2 AAA batteries (under cover) 

4 Seat rotation button for driving 

position 

  

Two types of wall-mounted remote controls can be installed: 

• Four-button radio wall remote control for stairlift with electric seat rotation. 

• Two-button radio wall remote control for seat with manual seat rotation or for seat 

with electric seat rotation with two-button control.  

Procedure for controlling the chair using remote controls (see Fig. 3.5). 

Warning Before calling the chair, ensure that no one else is currently using it. 

Visually check that there are no people or obstacles in the chair's 

travel path. 

If the chair continues to move after releasing the direction button, 

the movement can be urgently stopped by turning the key to the off 

position on the wall control. 

 

1. Turn the control with the key switch (5) to the "on" position. 
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2. To rotate the seat into the riding position, press and hold button (4). 

3. Select the direction of travel by pressing and holding buttons (1) or (2). 

Note The seat or seat base will only move as long as you hold the button 

pressed. Upon release, the movement will stop. 

The green signal LED indicates the proper functioning of the controller 

by flashing.  

4. The seat will automatically stop upon reaching the stop. 

5. Release the direction button (1) or (2) on the wall controller. 

6. Turn the key (5) to the off position. 

Note If you have turned the key to the on position (if installed) and 

selected the direction of travel or the rotation of the seat, and the 

indicator LED flashes red instead of the standard green, it is necessary 

to replace the batteries in the controller. If the LED light shines 

orange or red during the activation of the controller, the movement 

of the seat or the seat itself is blocked - see Table 3.1 Meaning of the 

LED indicators of the radio controller.  

The movement of the seat may be blocked if it was left in a rotated 

position at the second stop or if the armrest with the joystick 

controller remains in the lowered position.  

Electric rotation of the seat is only possible at stations where rotation 

has been enabled by the settings in the menu during the installation 

of the seat. 
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The following status indicators on the radio wall controllers apply exclusively to the TX-

OMDE-V-01 radio control (Schmidiger). Status messages are displayed by the signal LED 

(6), and their meanings are listed in the following table. 

Table 3.1 - Meaning of the LED indicators of the radio controller 

LED Status Description 

 

Green light is blinking 

Connection with the chair is established, and command 

transmission is active – standard mode. 

 

Orange light is blinking 

Connection with the chair is interrupted – hold the button for a 

few more seconds – the system will try to find an interference-

free signal and re-establish the connection.  

 

Red light is blinking 

The batteries in the wall controller are dead – they need to be 

replaced. 

 

Green light is on 

The wall controller's radio transmitter has successfully connected 

to the receiver during programming. 

 

Orange light is on 

A connection has been established with the chair, but the chair is 

not moving. 

Possible causes: 

• For example, the chair is directly at the upper stop 

while the "up" button is pressed, and vice versa; the 

seat is in one of the end positions 

• The safety circuit is interrupted (swivelled seat, 

activated catch, activated emergency limit switch, etc.). 

• The chair has hit an obstacle, and movement in that 

direction is blocked. 

 

Red light is on 

A connection has been established with the chair, but the chair is 

not responding. The chair is being controlled using the controller 

in the armrest or another wall controller. 

3.7 Electrically powered folding rail 

Electrically powered folding rail (see Fig. 3.6) is a special structural design of the lower end 

of the track for cases where the protruding end of the track before the first step poses an 

obstacle in passing through doors or hallways.  

This solution allows the folding rail (A) to be electrically controlled from the seat or from a 

wall-mounted control for tilting the end of the track (see Fig. 3.7), which is located at the 

lower stop. An important part of the folding rail is the so-called communication point (3), 

which is an intermediate stop located immediately before the folding rail (when traveling 
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from top to bottom). The operation of the seat depends on the current position of the 

folding rail upon arriving at the communication point (3). At the folding rail (A), three 

control modes can be selected from the communication point in the menu item for 

controlling the folding rail: 

• Standard 

• Semi-automatic 

• Automatic  

Fig. 3.6 - Electrically Operated Folding End of the Rail 

  

A Folding rail in raised position 4 Light signal during movement 

1 Control unit 5 Emergency unlocking pin 

2 Battery 6 Folding drive (actuator) 

3 Communication point 7 Emergency support 
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3.7.1 Standard Control Mode 

Ride Downward 

If the folding end (A) (see Fig. 3.6) is in the folded (lower) locked position during the ride 

to the lower stop, the chair will continue moving downward when controlled by the seat 

lever control. If the folding end (A) is not in the folded (lower) position during the 

downward ride, the chair will stop, and after a certain delay, the end of the rail will begin 

to fold down. Throughout the folding process, the seat lever control for downward 

movement must remain activated. Once the end of the rail is fully folded, and if the seat 

lever control for downward movement is still activated, the chair will continue moving 

downward. 

Ride Upwards 

When moving upwards from the lower stop using the seat's directional lever control, the 

communication node will be ignored, meaning both the charging and communication 

point (3), and the chair will continue moving without stopping. Lifting the end of the rail 

must then be performed using the remote control for the folding end (see Fig. 3.7). 

Ride of the Chair Controlled by the Remote Radio Controller 

If the chair is controlled by a remote radio controller (see Fig. 3.7) and is moving 

downwards, it will stop at the communication point (3). If the end of the track is lowered, 

the downward movement will be permitted after releasing and then pressing the button 

on the remote controller again. If the end of the track is in the raised upper position, the 

downward movement will be blocked after the chair stops, and the end of the track must 

first be lowered using the remote controllers for the folding end of the track (see Fig. 3.7). 

When moving upwards, the chair will stop at the communication point (3), and further 

movement is only possible after releasing and then pressing the travel button on the 

remote radio controller again. The raising of the end of the track can be done from the 

wall controller for the folding end. 

3.7.2 Semi-automatic 

Ride Downward 

If the tiltable end (A) (see Fig. 3.6) is in the folded secured position during the ride to the 

lower stop, the seat will continue to move downwards when controlled from the seat's 

lever control in the direction of travel. If the tiltable end (A) is not tilted during the 

downward journey, the seat will stop, and after a certain delay, the end of the track will 

begin to tilt. Throughout the tilting process, the seat's lever control for downward 

movement must remain activated. Once the end of the track is tilted and if downward 

movement continues to be activated, the seat will resume moving downwards. 
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Ride Upwards 

When traveling upwards from the lower stop, the seat will stop when it reaches the 

communication point (3) (see Fig. 3.6). If the lever control for upward movement is still 

held in the upward position, the folding rail (A) will begin to lift with a delay of 

approximately 3 seconds. Throughout the lifting of the end of the track, the lever switch 

for the direction of travel must remain in the upward position. Once the tiltable end is fully 

raised, the seat will continue moving upwards. 

Ride of the Chair Controlled by the Remote Radio Controller 

If the chair is moving downwards and is controlled by the remote radio controller (see Fig. 

3.7), it will stop at the communication or charging point (3) (see Fig. 3.6). If the end of the 

track is folded down, the downward movement will be allowed after releasing and 

pressing the button on the radio controller again. If not, the downward movement will be 

blocked after stopping, and it will be necessary to lower the end of the track using the 

remote controllers for the folding end of the track.  

When traveling upwards while controlling the chair with the remote radio controller, the 

chair will stop at the communication point (3). Further movement is possible only after 

releasing and pressing the travel button again. The raising of the track's end can be done 

from the wall-mounted controller for the folding end of the track.  

3.7.3 Automatic Control 

Ride Downwards 

If the folding end of the track (A) (Fig. 3.6) is in the folded and secured position during the 

ride to the lower stop, the chair will continue traveling downwards when controlled by the 

seat lever controller for the direction of travel. 

If the folding end of the track (A) is not in the folded and secured position during the 

downward journey, the chair will stop, and after a brief delay, the track's end will begin to 

fold. Throughout the entire folding process, the seat lever controller for downward travel 

must remain activated. Once the end of the track is folded, and the downward travel is still 

activated, the chair will resume moving downward. 

Ride Upwards 

When traveling upwards from the lower station using the seat controller, the chair will stop 

upon reaching the communication point (3) (see Fig. 3.6). If the seat lever controller for 

upward travel continues to be held in the upward position, the folding end of the track (A) 

will begin to rise after a delay of approximately 3 seconds. During the entire time the track 

end is being raised, the lever switch for upward travel must remain in the upward position. 

Once the folding end is fully raised, the chair will resume its upward journey. 
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Ride of the Chair Controlled by the Remote Radio Controller 

When traveling downwards, if the chair is controlled by a remote radio controller, the 

movement is accompanied by an audible signal, indicating the lowering of the raised 

folding end of the track. Similarly, when traveling upwards, if the chair is controlled by a 

remote radio controller, the movement stops, the folding end is raised with an audible 

signal, and once fully raised, the chair can continue moving upwards. 

3.7.4 Overview of the control modes for the folding end of the track 

Table 3.2 - Overview of the control modes for the folding end of the track 

Control 

Mode 

Control from the Seat 
Control with the Remote Radio 

Controller 

Ride 

Downwards 

Ride Upwards Ride 

Downwards 

Ride Upwards 

Standard 

Auto. activation of 

end of track 

YES 

Auto. lifting of 

end of track 

NO 

Auto. activation of 

end of track 

NO 

Auto. lifting of 

end of track 

NO 

Semi-

automatic 

Auto. activation of 

end of track 

YES 

Auto. lifting of 

end of track 

YES 

Auto. activation of 

end of track 

NO 

Auto. lifting of 

end of track 

NO 

Automatic 

Auto. activation of 

end of track 

YES 

Auto. lifting of 

end of track 

YES 

Auto. activation of 

end of track 

YES 

Auto. lifting of 

end of track 

YES 

 

3.7.5 Overview of Possible Fault Conditions for Controlling the Folding End of the 

Track 

If, after stopping at the communication point (3) (see Fig. 3.6), a long acoustic signal is 

heard (one of the switches at the communication point has not disengaged), it is necessary 

to release and re-activate the travel command. If no emergency alert with a travel block is 

triggered, standard operation can continue. 

If, after repeating the command to travel downwards, the acoustic signal sounds again, it 

will only be possible to continue by traveling upwards, with the possibility of an automatic 

fault reset if this function is enabled in the menu during the seat installation settings. 

If none of the intermediate stop point switches or the communication point switch 

disengage at the communication point (3) during downward travel, or if a failure occurs at 

the communication point during downward travel (e.g., the switches remain disengaged, 

online communication is non-functional, or the lifting of the tiltable end is not blocked, 

etc., an emergency stop will occur, and downward travel will be blocked. Subsequently, it 
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will only be possible to travel upwards, either from the seat direction control or from the 

remote control.  

Downward travel is blocked until the fault is acknowledged in the menu or automatically 

reset, i.e., by selecting upward travel for at least 5 seconds (if this function is enabled in the 

menu). This emergency state will also be indicated by an acoustic signal—a long beep, 

similar to other faults.  

If automatic fault resetting for the folding rail is not activated, this error must be 

acknowledged/reset from the menu—this action may only be performed by a service 

technician, see section 1.8 - Product Service. 

If automatic fault resetting for the communication point is activated in the menu, these 

faults are reset automatically if, following the occurrence of the fault, upward travel is 

selected for at least 5 seconds, meaning the seat moves above the communication point 

of the tiltable end.  

3.7.6 Wall-mounted remote control for the folding rail 

The wall-mounted remote controls used for controlling the movement of the folding rail 

can be either radio-controlled or connected via cable. 

An example of a wall-mounted control for the folding rail is shown in the following image.  

 

Fig. 3.7 - Wall-mounted control for the folding rail 

1 Button for lifting the tiltable end of 

track 

3 2 pcs AAA batteries (under cover) 

2 Button for lowering the tiltable end 

of track 

4 Indicator LED (active only with the 

remote control) 
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Before and during the lifting or lowering of the folding rail, acoustic and optical signalling 

(if activated on the folding rail control unit) indicates the movement of the folding rail. 

If the folding rail is not in the fully tilted or raised position, this situation is indicated by 

optical or acoustic signalling (unless it is turned off on the folding rail control unit). 

The meaning of the LED signalling on the radio controller is similar to that of the radio 

controller for the seat (see Table 3.1) with the distinction that the signalling is associated 

with the movement of the folding rail.  

3.7.7 Description of LED Indication and Acoustic Signalling 

The drive for the folding rail is controlled by the control unit (1) (see Fig. 3.6) located at 

the lower end of the track. 

On the front panel of the tilting control unit, there are 3 signalling LED indicators, which 

can be used to identify the current status of the control system and any faults that may 

have occurred. 

Table 3.3 - Meaning of LED Indication for the Folding rail 

Display on the 

signalling LED 
Description How to eliminate faults 

 

Red light is on 

Fault in the control unit or drive.  Repeat the command to move 

the tiltable end; if the error 

persists, contact the service 

department (see section 1.8). 

 

Red light is blinking 

A condition in which both end 

switches for the upper and lower 

positions of the folding rail are 

activated 

Check the end switches of the 

tiltable end; if the error persists, 

contact the service department 

(see section 1.8). 

 

Orange light is on 

Overload/overcurrent of the 

motor actuator for the drive of the 

tiltable lower end of the track. 

Check if there is an obstacle in 

the path of the tiltable end; if 

there is none, repeat the 

command to move. If the drive 

still does not respond, contact 

the service department (see 

section 1.8). 

 

Orange light is 

blinking + acoustic 

tone  

The folding rail has stopped in an 

intermediate position; it is neither 

fully lowered nor fully raised.  

Fully raise or lower the folding 

rail.  
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Display on the 

signalling LED 
Description How to eliminate faults 

 

Green light is on  

The voltage on the batteries has 

dropped below 20 V; the 

movement of the actuator is 

blocked. 

Allow the batteries at the 

folding rail to charge properly; 

if the batteries cannot be fully 

charged, they need to be 

replaced. 

Note: When replacing batteries, 

always replace both. 

 

Green light is 

blinking + acoustic 

tone 

If the batteries do not start 

charging within approximately 5 

seconds after being connected to 

the control unit, meaning the 

charging circuit is inactive or the 

charging source is turned off or 

damaged, an acoustic signal will 

be generated using a buzzer 

(intermittent tone) on the control 

board, along with LED signalling. 

Check the charging point and 

the charging source.  

The control blocks the lifting of the tiltable end (A) if it receives a blocking command from 

the seat control unit, specifically in the following cases: 

• The seat has left the intermediate stop with the communication point (3) during its 

downward movement. 

• After activating the control unit of the folding rail (1) until communication occurs 

with the seat control unit (when the folding rail control unit is turned on, the seat 

must be at the communication point (3), for proper communication to take place 

between both control units). 

Warning Before approaching the folding rail, visually check that it is in the lower 

tilted position. Do not approach the tiltable end if it is in the raised 

position or if it signals visually or acoustically an un-tilted position - 

there is a risk of injury and damage to the equipment.   

People near the moving folding rail are alerted by an acoustic signal (beeping) and a 

visually flashing light signal. 

If the tilting end of the track, moving downward, encounters an obstacle, its further 

movement will stop. 

In the event of force being applied to the tiltable end against the direction of lifting, its 

further movement will also stop. 
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Warning Before manually emergency-lifting the tiltable end, the seat must be 

positioned on or in front of the communication point 

If this is not the case, move the seat upward over the communication 

point. 

Otherwise, the movement of the seat downward may not be blocked, 

and the seat could collide with the emergency-lifted tiltable end. 

 

3.7.8 Manual Emergency Lifting of the Folding rail 

1. Unlock and remove the quick-release pin (3) (see Fig. 3.8) from the actuator's (2) 

end fitting. 

2. Allow the actuator (1) to descend freely downwards. 

3. Lift the folding rail (A)) to the upper position. 

4. Support the tiltable end with the folding support (4). 

Warning Make sure that the support (4) is properly installed and securely holds 

the folding end (A) in the raised position. Otherwise, the folding end may 

fall, posing a risk of injury to individuals.  

 

5. Lift the actuator (1) and secure it to the arm using the strap (5). 



 User Manual for Chair Stairlift Alpha 

 

1 September 2025 33 / 60 

 

 

Fig. 3.8 - Manual Emergency Lifting of the Folding End of the Track 

A Folding end of the track 3 Quick-release pin 

1 Actuator 4 Folding support 

2 Actuator end 5 Strap for securing the actuator 
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4 INSTALLATION OF ALPHA CHAIRLIFT 

Caution Any modifications or alterations to the product beyond the approved 

manufacturing documentation are prohibited. Unauthorized 

interventions or modifications may result in damage to the product or 

even injury to the transported or operating person. 

Unauthorized tampering with or modifications to the equipment will 

result in the revocation of the device's operating permit. 

 

All installation and assembly work may only be carried out by the manufacturer or an 

authorized installation organization; otherwise, the equipment cannot be safely operated, 

and the manufacturer or supplier assumes no responsibility for the safety of transported 

persons or for any resulting material damage 

5 CONTROL OF ALPHA CHAIRLIFT 

5.1 General Information 

The ALPHA inclined stairlift is safe and easy to use. Operating the chair requires no special 

actions or skills and is adapted for those with limited mobility.  

The chair controls are shown in Fig. 5.1. The chair can be operated using the directional 

lever (9), located on the armrest (5 or 6) or with one of the wall-mounted remote controls 

located at stops (see section 3.6 - Wall-Mounted Remote Controls). 

Warning  Before using the chair, ensure that the main switch (7) is turned on. 
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Fig. 5.1 - Seat controls 

2 Folding footrest 9 Drive direction lever 

3 Folding seat 10 Levers for manual seat rotation 

release 5 Armrest – right 

6 Armrest – left (with controls) 14 Safety belt 

7 Main switch 15 Emergency manual drive insertion slot 

(with cover) 

8 Seat activation switch with key   
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5.2 Activation of the Chairlift and Riding Chairlift 

Warning Before calling or sending the seat, ensure that there are no people or 

obstacles in the path. 

 

 

5.2.1 Riding with the Seat 

The seat is in the parked position. The seat cushion (3) (see Fig. 5.2), armrests (5,6) and 

footrest (2) are in the raised (parked) position to keep the seat out of the way on the stairs. 

1. Turn on the seat activation switch (8) by inserting the key into the switch on the 

appropriate armrest and turning it to the "on" (I) position.  

2. Lower the footrest (2) and seat cushion (3). For an electrically controlled footrest, 

follow the instructions in section 3.5. - Electric Drive for Raising and Lowering 

Footrest 

3. Sit down on the seat. 

4. Fasten the safety belt (14). The correct fastening procedure is described in section 

3.4.14 - Safety seatbelt (14). 

5. Lower both armrests (5, 6) to a horizontal position. 

6. Start the seat in the desired direction (16) by tilting the drive direction lever (9) as 

indicated by the arrow. 

7. While riding, visually monitor the area in front of the moving seat. If an obstacle 

appears, stop immediately by releasing the drive direction lever (9). 

Failure to comply with the conditions specified in points 1–5 will result in the seat being 

blocked when controlled via the seat control lever (9). 

Caution If the seat continues to move even after releasing the drive direction 

lever (9), it is possible to emergency stop the movement by turning off 

the main switch (7) on the front panel of the drive unit.  
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Fig. 5.2 - Riding with the Seat 

2 Folding footrest 8 Seat activation switch with key 

3 Folding seat 9 Drive direction lever 

5, 6 Armrest (left with controls) 14 Safety belt 

7 Main switch 16 Direction of seat movement 
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5.2.2 Calling the Seat 

Follow these steps (see Fig. 5.3): 

1. Ensure that the seat is not being used by anyone else. 

2. Turn on the activation switch of the wall-mounted remote control by inserting the 

key (5) into the switch and turning it to the "on" position (if a key is provided on the 

controller). 

3. Call the seat by pressing the appropriate direction button (2) or (3) on the wall-

mounted controller. The button must be pressed for the entire duration of the seat’s 

movement. 

4. Wait for the seat to automatically stop at your designated stop. 

5. Turn off the key (5) on the wall-mounted controller and take it with you (if a key is 

provided on the controller).  

 

 Four-button radio wall controller Two-button radio wall controller 

Fig. 5.3 - Wall-mounted Controllers 

1 Upward movement button 5 Key switch 

2 Downward movement button 6 LED indicator light 

3 Seat rotation button to the turned 

position 

7 2 pieces of AAA batteries (under the 

cover) 

4 Seat rotation button to the basic 

position 
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5.2.3 Rotating the Seat 

At the top of the stairs or at other stations, you can rotate the seat towards the landing for 

easier exiting or entering. 

1. Press the levers for unlocking the rotation (10) on the sides of the seat to their lower 

limit position. 

2. Rotate the seat board (3) to the side while simultaneously pushing your foot 

against the footrest (2). Rotation is only possible in the direction of ascending the 

stairs - this is a safety measure. 

Note The operation of the seat with an electric drive for rotating the seat 

cushion is described in detail in section 5.2.4 - Rotating the Seat with 

Electric Drive. 

 

 

Fig. 5.4 - Seat rotation for boarding and exiting 

2 Folding footrest 10 Levers for manual seat rotation 

release 3 Seat board 
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5.2.4 Rotating the Seat with Electric Drive 

When installing and putting the seat into operation, it is necessary to set in advance in the 

menu at which stations the seat will rotate. 

In the menu, two types of control from remote radio controllers can be selected—see 

section 3.6 - Wall-Mounted Remote Controls: 

• Four-button control: The two upper buttons on the controller are designated for 

movement, while the lower two are for rotating the seat. 

• Two-button version: In this version, the controller functions as a seat control. 

Rotating the Seat with Electric Drive (Fig. 5.5): 

1. Upon reaching the stop or intermediate stop, continue to hold the control lever (9) 

located in the armrest (5) tilted in the original direction of travel. After a short delay, 

the seat will begin to rotate automatically. Keep the control lever (9) tilted until the 

seat cushion comes to a complete stop. 

2. Release the safety belt (14) and exit the seat. Hold the belt by hand until it is 

completely retracted into the housing. 

3. Rotate the seat back to the riding position using the seat closure button on the 

wall-mounted controller; for the two-button controller, select the ride option from 

the station (be sure to release the ride button in time after closing the seat, i.e., 

before the seat starts moving). 

4. Raise both armrests (5, 6), the seat board (3) and the footrest (2) to the upper 

position to keep the seat clear of the stairs. 

5. When boarding the seat, if it is in the closed position, first rotate the seat cushion 

using the seat opening button on the remote radio controller; for the two-button 

control, select the ride option to this station. Then you can sit down on the seat, 

and after completing all the actions described in the previous sections, you can 

choose the appropriate direction of travel on the seat control lever (9). The seat 

board will first rotate to the locked position, followed by the movement of the 

seat in the selected direction.  
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Fig. 5.5 - Rotating the Seat with Electric Drive 

2 Folding footrest 8 Seat activation switch with key 

3 Seat board 9 Drive direction lever 

5, 6 Armrests 14 Safety belt 

 

5.2.5 Exiting the Seat 

1. The seat has stopped at the designated stop.  

2. Rotate the seat, see section 5.2.3 or 5.2.4. 

3. Release the buckle of the safety belt (14). Hold the belt by hand until it is 

completely retracted into the housing.  

4. Carefully exit the seat. 

5. Rotate the seat back to the riding position, see section 5.2.3 or 5.2.4. 

6. Raise both armrests (5, 6), the seat board (3) and the footrest (2) to the upper 

position to keep the seat clear of the stairs.  

7. Turn off the seat activation switch (8) by turning the key to the "off" position. 

8. Remove the key (if available). This secures the seat against use by another person. 
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5.2.6 Riding the Seat with Electric Seat Rotation Through an Intermediate Stop with 

Activated Seat Rotation 

The seat will stop automatically at the intermediate stop. If you continue to hold the drive 

direction lever (9) (see Fig. 5.5) in the tilted position, the seat cushion (3) will automatically 

rotate until it reaches the extreme position for exiting (if this function is activated for the 

intermediate stop). 

If you do not wish to exit at the intermediate stop, immediately release the drive direction 

lever (9) for at least 1 second after the seat has stopped, and then tilt it again to the 

desired direction of travel. The seat will continue in the selected direction without rotating 

the seat cushion. 

If the seat cushion (3) is fully rotated to the side, you can use the drive direction lever on 

the seat to select the appropriate direction of travel - the seat will begin to rotate back to 

the riding position. You must keep the control lever (9) in the tilted position until the seat 

board (3) is fully rotated. Otherwise, upon releasing and subsequently activating the lever 

(9), the seat will rotate again to the side. 

Caution If the time until releasing the control lever after the seat has stopped is 

prolonged, the seat cushion will begin to rotate, and it will then be 

necessary to complete the entire rotation cycle and return it to the riding 

position.   

Caution If the seat is in the turned position outside of the stop or at the stop 

after the main seat switch has been turned off, upon command to move 

from the seat controller, the seat cushion will first completely rotate to 

the riding position.  

5.3 Charging the Batteries 

The seat drive motor ALPHA is powered by batteries that are charged using a mains-

powered charging unit. The charging occurs at a safe voltage of 24 V DC through charging 

contacts installed at each stop. 

5.3.1 Soneil Charging unit - LED Indicators 

The LED indication on the charging power supply (Soneil type) shows the following states: 

• Red LED – The first phase of charging has begun – pulse charging, desulfation. 

• Yellow LED – The automatic charging process is in progress 

• Green LED – The batteries are fully charged, and maintenance charging is underway. 
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5.3.2 Charging Unit Lambert Electronic-NAB-24/2 – LED Indicators 

Status  Indicator 

Charging unit is 

operational 

            
 

Battery detection             
 

Charging (state <10%)             
 

Charging (state 100%) 
            

 

Maintenance charging 

(28,8 V) 

            

            
 

Charged – voltage (27,7 V)             
 

Green = indicates the state of battery charge 

Yellow = indicates charging status 

Red = indicates operational status 

 = LED not on  = LED is on 

 

5.3.3 Audio Indication for Charging and Battery Status 

The seat is equipped with the following audio signals: 

If the seat stops outside of a designated stop, meaning the batteries are not being 

charged, a short intermittent sound signal will sound after 5 seconds. To initiate battery 

charging, move the seat to one of the stops (where it will automatically stop), and the 

batteries will begin to charge, silencing the audio signal. If the seat is left outside of a stop 

without charging the batteries, it is necessary to turn off the main switch (7) (see Fig. 3.2) 

on the seat; otherwise, the batteries may become discharged and damaged.  

If the seat correctly stops at a designated charging point and an intermittent sound signal 

is still heard, it means that the batteries are not charging at the station. Turn off the main 

switch (7) on the front of the drive unit (1) (the control will stop emitting the audio signal) 

and check for any power outages in the building or in the electrical circuit supplying the 

charger (for example, ensure that the circuit breaker is functioning correctly or that the 

residual current device has not tripped). If the cause of the charger’s power issue cannot 

be found, or if the issue has been resolved and the audio signal continues after turning on 
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the main switch (7), turn it off again and contact the service department – see section 1.8 - 

Product Service. This may indicate a fault in the charger or the control circuit of the seat. 

If the battery capacity is insufficient for the continued trouble-free operation of the seat, a 

long audio signal will sound every 2.5 seconds during operation. At this point, it is still 

possible to continue riding the seat upwards for a maximum of 3-5 meters, or to ride 

down to the lower stop or an intermediate stop. After that, it is necessary to check or 

replace the batteries, or if the operational cycle has not been adhered to, to leave the seat 

idle at the end stop and charge the batteries. If the batteries become deeply discharged 

during operation, the upward movement will also be blocked in addition to the audio 

signal. In this case, it is essential to ride down to the nearest stop, check the state of the 

batteries, and ensure they are properly charged.  

6 RESCUING A PERSON FROM THE CHAIRLIFT 

If the seat remains stationary outside of a stop, the individual performing the extraction 

must assess the location where the seat has stopped and determine whether it is safe for 

the transported person to exit. If the situation allows, the person can be extricated 

immediately at the site of the malfunction. 

However, if the situation does not permit a safe extraction, it is necessary to use the 

emergency manual drive to move to the nearest stop or a suitable location that allows for 

a safe extraction. 

Warning The release of the transported person from the seat may only be 

performed by a trained individual.  

 

 

Procedure for Using the Emergency Manual Drive: 

1. Turn off the main switch (7) (see Fig. 6.1). 

2. Remove the cover from the opening for inserting the manual emergency drive (15). 

3. Insert the emergency manual drive wheel (18) into the opening (15) on the front of 

the drive unit and push it inwards.  

4. While continuously pushing inwards, rotate the wheel in the direction of the 

desired movement of the seat until you reach the stop. 

5. At each stop, it is possible to exit in the standard manner. 

6. Return the seat to the parking position: fold up the armrests (5 and 6), seat board 

(3) and footrest (2). 
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7. Remove the emergency manual drive (18) and store it for future use. 

8. Replace the cover in the opening for inserting the manual emergency drive (15). 

9. Contact the service department, see section 1.8. - Product Service. 

 

Fig. 6.1 - Use of the emergency manual drive 

 

  

2 Folding footrest 15 Opening for inserting the emergency 

manual drive (without cover) 

3 Seat board 17 Wheel of the emergency manual drive 

5, 6 Armrests   

7 Main switch   
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7 IDENTIFYING AND TROUBLESHOOTING 

MALFUNCTIONS 

For safety reasons, the inclined stairlift ALPHA is equipped with a number of electrical and 

mechanical safety features, as well as sensitive safety edges - see section 2.9- Safety 

Features. If any of these elements are not functioning properly, the device will not operate 

reliably. The user can identify the cause of the malfunction according to the points 

outlined below and then communicate more effectively with the service department 

(section 1.8 - Product Service). 

Warning The user must not manipulate, alter, or remove any control or safety 

elements under any circumstances. 

 

 

Caution In the event of a malfunction, please follow the instructions below step 

by step. Do not skip any points! 

 

 

• Operation from the seat lever controller (9) (see Fig. 3.2) is only permitted if the key 

switch (7) is turned on, the armrest (5) is lowered, and the safety belt (14) is 

fastened. 

• If the armrest with installed controls (5) is lowered (depending on the menu 

settings), or if the seat cushion (3) is displaced from the transport position, the seat 

cannot be controlled from the wall controllers. 

• Check that the main switch (7) located on the front panel of the drive unit (1) is 

turned on. 

• For wall controllers (see Fig. 3.5) powered by batteries, check that the batteries are 

functioning properly, and if they are depleted, replace them. 

• If the device is being controlled from one of the wall controllers (it is assumed that it 

is not being operated directly from the seat), control from other wall controllers is 

blocked. 

• When communicating with the service department, please provide the device's 

serial number. This is indicated on the type label (see section 2.11 - Chair Stairlift 
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Load Capacity and Type Label) affixed to the front panel of the drive unit. This will 

help us better identify the device and provide you with more effective information 

• Please check that the circuit breakers (fuses) and the residual current device for the 

power supply circuit of the charger in your home's distribution board are 

functioning and are switched on. 

• The LED indicators on the front panel of the drive unit signal the various operating 

states. Their list is provided in the following table. 

 

Table 7.1 - List of operating states indicated by the LED indicators on the front panel of the drive 

unit 

Display on LED 

Indicators  
Operating Status 

 

Two green LEDs on 

the right are on. 

Obstacle on the left (movement to the right is possible) 

 

Two green LEDs on 

the left are on. 

Obstacle on the right (movement to the left is possible) 

 

The middle green LED 

is lit. 

Obstacle on both the left and right. 

 

No LED is on. 

Error in the safety circuit. 

 

All green LEDs are on. 

Ride to the left or right is possible. 
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8 PRODUCT MAINTENANCE 

Regular maintenance of the entire device is especially important. The minimum intervals 

for service inspections (applicable even with minimal use of the seat) are as follows): 

• First service inspection approximately 6 months after being put into operation. 

• Subsequent inspections at least every 12 months. For more frequent use, it is 

advisable to shorten the service inspection intervals 

We recommend arranging regular service inspections with the manufacturer (see section 

1.8) or a contracted service organization.  

Caution If regular inspections conducted by TÜV personnel or other authorized 

individuals are not required for a specific device in accordance with 

applicable standards and regulations, all safety features of the seat 

must be tested during the annual service inspection. Otherwise, the 

manufacturer or supplier assumes no responsibility for any damages or 

injuries that may occur. 

 

 

8.1 Inspection and Maintenance  

Caution Before cleaning the seat, always turn off the main switch (7) (see Fig.3.2). 

Other maintenance work may only be carried out by trained personnel 

from the manufacturer or authorized service organizations! 

 

Regularly check the following points for your seat, at least once a week: 

1. The seat must not move if the armrest with controls (5) (see Fig. 3.2), or the armrest 

on the side of the seat facing down the stairs, is in the raised position.  

2. When the armrest (5) is lifted from the horizontal position, the seat must stop (test 

this in the middle of the travel path).  

3. During operation, all safety edges (11 and 13) must be free. If any of the safety edges 

(11 and 13) come into contact with an obstacle, the seat must stop immediately. 

4. If the safety bottom of the footrest (12) makes contact with an obstacle during 

descent, the seat must stop without delay. 

5. All covers must be properly secured, and none should be deformed or otherwise 

damaged. 

6. The seat must stop automatically at the station. 
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7. After releasing the direction control (on the seat (9) or on the wall control), the seat 

must stop immediately.   

8. Turning off the main switch (7) must bring the entire device out of operation. 

9. Regularly clean the track and seat from dust and other contaminants. 

10. Keep the area around the seat and the passage along the track clear and free of 

obstacle 

To clean the entire device, use a damp cloth and standard non-abrasive household 

cleaning agents. For cleaning the upholstery of the seat and backrest, also use only a 

damp cloth to remove dust. The upholstery material contains Teflon, making it resistant to 

liquid absorption. 

8.2 Lubrication Plan 

8.2.1 Lubrication Procedure 

The only component requiring periodic inspection and greasing is the drive mechanism – 

specifically, the pinion and gear rack (see Fig. 8.1). Given the frequency of chair use, regular 

lubrication is necessary to reduce friction in the gears and to minimize gear wear. 

Lubrication Procedure: 

1. Remove any dried or contaminated residue from the previous lubricant using 

standard cleaning agents 

2. Apply a layer of grease to the gear rack. 

3. Move the seat up and down several times to ensure even distribution of the 

lubricant along the entire track. 
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Fig. 8.1 - Lubrication Diagram for the ALPHA Seat Drive Mechanism 

1 Lubrication Point – Track Gear Rack 2 Grease 

 

8.2.2 Lubrication Frequency 

Depending on the frequency of use, the lubrication interval should be set accordingly by a 

qualified technician. 

8.2.3 Recommended Lubricants 

Use INTERFLON FIN GREASE MP00 lubricating grease.  

9 REPAIRS 

All repairs and service interventions on the product must be carried out by the device 

manufacturer or an approved service provider. See section 1.8 - Product Service. 
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10 DISMANTLING AND DISPOSAL OF PRODUCT  

The complete disassembly and disposal of the device may only be carried out by the 

manufacturer or an authorized installation organization. See section 1.8 - Product Service. 

Caution If the disassembly of the device is not performed by the manufacturer or 

an approved service organization, the manufacturer or supplier assumes 

no responsibility for any resulting damages. 

 

 

APPENDICES 

• Service record 

• Declaration of conformity 

• Installation checklist 
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Service record 

Serial Number: 

 

 

Client:  

User:  

Place of 

Installation: 

 

 

Records of Service and Repair Work 

Item Date Description Service 

Technician 

Customer 

Signature 

  Description of the Fault:   

  Cause of the Fault:   

  Tasks Completed: Duration of 

Repair (in 

minutes):  
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Item Date Description Service 

Technician 

Customer 

Signature 

  Description of the Fault:   

Cause of the Fault:   

Tasks Completed: Duration of 

Repair (in 

minutes): 

 

  Description of the Fault:   

Cause of the Fault:   
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Item Date Description Service 

Technician 

Customer 

Signature 

Tasks Completed: Duration of 

Repair (in 

minutes): 

 

  Description of the Fault:   

Cause of the Fault:   

Tasks Completed: Duration of 

Repair (in 

minutes): 

 

  Description of the Fault:   
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Item Date Description Service 

Technician 

Customer 

Signature 

Cause of the Fault:   

Tasks Completed: Duration of 

Repair (in 

minutes): 
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Declaration of conformity 
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Installation checklist 

O
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To be checked 

☐ ☐ ☐ Ensure that all screws (e.g., on connections and supports) are tightened. 

☐ ☐ ☐ 
Check the position and function of the emergency stop switch and safety 

contacts. 

☐ ☐ ☐ 

The rack and pinion are slightly greased. 

Please use Teflon or dry lubricants. MoS2 oil and WD-40 spray are not 

suitable for lubrication. 

 

☐ ☐ ☐ 
Test the drive unit along the entire track to ensure smooth movement with 

weight and without weight. 

☐ ☐ ☐ Check the function off all delivered remote controls. 

☐ ☐  
Check the speed reduction in curves using the corresponding lever and 

switch. 

☐ ☐ ☐ 
Check all stops with weight and without weight stopping smoothly and 

charging. 

☐ ☐ ☐ 
Verify that the copper plate for electrical grounding is positioned correctly 

in case of horizontal end stops. 

☐ ☐ ☐ Ensure that the mode is set back to the user menu. 

☐ ☐ ☐ 
Check the function of the upper and lower limit switch/emergency end 

switch. 

☐ ☐ ☐ Check the function of the delay switch (slow speed) at the stops. 

☐ ☐ ☐ Check the function of the switch for the intermediate stop (if present). 

☐ ☐ ☐ 
Check the function of all pressure-sensitive contact switches on the upper 

carriage. 

☐ ☐ ☐ Check the function of the side contact switches on the operator. 

☐ ☐ ☐ Check the function of the contact switch in the armrest. 

☐ ☐ ☐ Check the function of the contact switches in the footrest. 
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To be checked 

☐ ☐ ☐ Check the function of the safety switch on the swivel seat. 

☐ ☐ ☐ Check the function of the main switch and key switch. 

☐ ☐ ☐ Check the function of the emergency limit switch. 

☐ ☐ ☐ 

Check the system for mechanical damage (such as scratches and dents) 

caused by transport or installation. If necessary, it is necessary to repair 

these with the included RAL spray. 

☐ ☐ ☐ Check the function of the emergency handwheel mode. 

☐ ☐ ☐ 
User manual and emergency handwheel is explained and handed over to 

the customer. 

 

Commission + installation date: LE: 

The service technician is responsible for ensuring that installation according to the checklist is 

carried out correctly. 

The unit and its surroundings (structural impairment) must be checked for safe operation! 

Are there any impairments or obvious defects that prevent operation of the lift? 

Yes 

☐ 
Which? 

 

 

No 

☐ 

This signature confirms that alle points have been checked carefully and been found correct. 

 

 

___________________________________ ___________________________________ 

Signature service technician Date 

 

  





 

 

 

 

 


