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1 INTRODUCTION 

We would like to congratulate you on your purchase of a stairlift from Lehner Lifttechnik GmbH 

and welcome you to our large circle of satisfied customers. For more than 30 years, our lifts 

have been known as reliable means of transport, which are characterized by individual 

adaptation to structural conditions. 

The Essential represents a new generation of stairlifts with proven technology. The lift has been 

built according to the currently valid European safety rules. 

As with any appliance that works under load and whose parts are in motion, the 

utmost attention is required. Please read this user manual carefully. Make sure that 

every user of the lift has read and understood the user manual before using the lift. 

You will find instructions for operating the unit as well as safety instructions. 

Use these instructions to benefit from Lehner Lifttechnik's many years of experience in the 

operation of accessibility lifts. Proper care of the system on your part as well as scheduled 

maintenance by a competent company will provide you with a reliable lift system over a long 

period of time.  

Lehner Lifttechnik GmbH and its authorized partner companies offer you a comprehensive 

maintenance program specifically for your installation. Take advantage of the manufacturer's 

experience to achieve the highest possible efficiency for your lift system. 

Keep these operating instructions for future reference. 

Lehner Lifttechnik GmbH expressly rejects any liability for breakdowns caused by disregard of 

these instructions, non-compliance with the safety instructions or incorrect handling.  

 

We hope you enjoy using the Essential! 
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2 ATTENTION – SAFETY FIRST 

This manual also contains instructions for emergencies. It must therefore be ensured that this 

manual is always available at the installation and kept accessible to the operator, lift attendant, 

rescue and maintenance personnel. 

Please carefully observe the following points/regulations: 

 

2.1 Signs and symbols used 

The following signs enable you to become aware of important points immediately. This makes 

it much easier to use the operating instructions. 

All passages marked with this sign require special attention. They are notes for 

smooth operation or important recommendations. 

Warning: In the case of text passages with this sign, failure to observe the 

procedure indicated may lead to dangerous situations, causing personal injury 

or damage to property. Therefore, read these points with special care. 

Text passages with this symbol refer to actions that must not be carried out 

under any circumstances. In case of non-observance, there is immediate 

increased danger, whereby personal injury or damage to property may occur. 

All pictures, photos and drawings used in this manual are symbolic only and 

may differ from reality.  

  

Image 

Photo 
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2.2 Stairlift operator 

At least one responsible person must be appointed for each stairlift; this person must be easily 

reachable during the operating time of the installation. The installation must be maintained in 

a safe condition. If the system is found to be unsafe, it must be taken out of service immediately; 

danger zones must be secured. Accidents must be reported immediately to the expert (lift 

inspector or installation company) or the manufacturer.  

The person in charge must make sure on a weekly basis that there are no obviously dangerous 

operational defects and that the tasks listed in the chapter 10 Duties of the stairlift operator 

are being carried out carefully. 

 

2.3 User group 

The stairlift may only be used by competent, qualified and responsible persons who are familiar 

with the system. The user must be able to assume responsibility for himself and for third parties. 

Persons who do not meet these requirements, as well as children, may only be transported by 

accompanying persons who also assume responsibility for the person being transported. 

 

2.4 Range of application 

The stairlift may only be used on stairs or accessible ramps. It is recommended to install the 

system in predominantly dry rooms. The ambient temperature must not be below -15 °C or 

above + 40°C. This type is not suitable for use in unusual locations (e.g. explosive areas, areas 

with aggressive media, etc.). 

Outdoor use is possible in principle, however, in the case of outdoor installations that are 

exposed to the weather, it may be necessary to clear parts of the installation of ice and snow 

in winter on a case-by-case basis. 

 

2.5 Qualified workers 

Installation, maintenance, repairs and checks must be carried out by qualified persons, 

preferably by companies authorized by Lehner Lifttechnik. 

 

2.6 Decommissioning 

When the unit is taken out of service for cleaning, maintenance, or repair work, it must be 

protected against unintentional movement. The key switches on the call stations must be 

switched off and the keys removed. 
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2.7 Intended use 

2.7.1 Safety intructions 

Please note the following points for correct use: 

▪ The stairlift is designed exclusively for transporting one person seated on the seat 

provided for this purpose. 

▪ Never ride standing on the seat (risk of head injury, risk of falling). 

▪ The stairlift is not intended for transporting loads. 

▪ Always lock the stairlift to prevent unauthorized persons (e.g. children playing) 

from operating it. 

▪ Adhere to the specified maximum loads. 

▪ The system must be serviced and safety checked at the prescribed intervals. 

▪ Passers-by going up or down the stairs must avoid any contact with the stairlift. 

Stairlift users must always be prepared for pedestrians or other obstacles. 

 

 

▪ Do not use the stairlift in the event of a fire! A power failure could occur during 

travel and the user would be trapped. 

▪ Never exceed the permissible load capacity! The load capacity is indicated on the 

type plate. 

▪ Never place your hands or loose clothing near the rail or the rear of the stairlift 

when the lift is in operation. Passengers must remain seated throughout the 

journey. 

▪ Do not open the armrests while the lift is in operation. 

▪ Do not disable any safety devices by making mechanical or electrical changes to 

the system. Without the written consent of Lehner Lifttechnik, all types of 

adjustments and/or modifications to the system are prohibited.  

▪ The stairlift may only be used by one person at a time. Accompanying persons 

are not permitted to ride with the passenger under any circumstances. Otherwise, 

there is a risk of falling. 
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2.7.2 Use of the stairlift 

The stairlift may only be used if it is in perfect working order. Any malfunction that could 

compromise safety must be prevented or rectified. 

Report anything unusual to your service technician. Do not use the stairlift if there are any 

irregularities or unusual noises – call the service department immediately. All instructions and 

advice from experts, fitters and service personnel must be followed. 

Before entering the up or down command, ensure that no one is endangered by the 

movement of the system. Always look in the direction of travel! 

Always ensure that a trained person is available to assist the user. To ensure that the user can 

be rescued in an emergency (e.g. technical defect), they must be able to reach this person 

easily. If an emergency call device is installed to summon help, its function must be checked 

regularly, at least once a week. If external help is called for (e.g. by telephone), access must be 

provided for the emergency personnel. 

The transport of goods is only permitted if sufficient stability is ensured so that they cannot 

slip or fall over. 

In addition, keep the keys in a safe place and do not give them to unauthorized people. Do not 

leave the keys in the vehicle or at the call points when the lift is not in use. 

Preventive checks and regular maintenance of the system are highly recommended and 

guarantee long-term, safe operation. 
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3 TECHNICAL EQUIPMENT 

3.1 Schematic representation 
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Fig. 3.1 - Schematic representation 
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3.2 Technical specifications 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In some situations, it is necessary to make special adjustments to the stairlift, which may 

change the above specifications.  

Application Indoor use, straight staircases 

Load capacity 140 kg 

Max. rail length 9,75 m 

Travel speed 0,08 m/s 

 Incline range 30° till 55° 

Drive Rack and pinion drive 

User control 
Continuously pressed switch (toggle switch & 

remote control for raising/lowering the device) 

Safety belt Retractable 

Motor 24 V DC, battery-powered 

Unfolded width 273 mm 

Folded width 546 mm 

Rail Aluminium 

Charging 

Can be charged from a domestic power supply 

(110 VAC) Continuous charge battery that can be 

charged along the entire length of the rail. 

Emergency operation 
Full up and down travel in the event of a power 

failure (full battery backup) 

Table 3.1 - Technical specifications 
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4 FUNCTIONS 

The seat can be rotated in all directions for easy access and exit. Lift the lever to swivel the seat. 

When you release the lever, the seat locks into position. For your own safety, do not rotate the 

seat until the device has come to a complete stop. 

When the stairlift is not in use, the seat, armrests and footrest can be folded up to free up space 

on the stairs. 

Always use the retractable safety belt to ensure you are seated securely during the journey. 

 

5 SAFETY DEVICES 

The Essential stairlift is equipped with the following safety features: 

5.1 Footrest and transport sensors 

There are contact strips on the sides of the footrest and on the drive unit, as well as an 

underlying sensor on the underside of the footrest. The sensors stop the stairlift if there is an 

obstacle on the stairs. 

If you encounter an obstacle, press the switch in the opposite direction to move the lift in the 

opposite direction. Remove the obstacle and continue in the original direction. 

 

5.2 Safety switches 

There are upper and lower safety switches to stop the stairlift when it reaches the top or bottom 

of the stairs. There are also mechanical stoppers at the top and bottom of the rail to prevent 

the lift from derailing. 

There is also a safety switch for the swivel seat, which prevents the stairlift from starting if the 

seat is not locked or in the driving position. 

 

5.3 Emergency stop button (optional) 

There may be an emergency stop button on the left armrest. In an emergency, you can press 

the red emergency stop button. The stairlift will stop automatically. Once the emergency has 

been resolved, you can release the button and resume normal operation. 

 

5.4 Safety brake (optional) 

The device may have a safety brake that is activated when the lift exceeds the normal speed 

for downward travel. 
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5.5 Key switch and main switch 

The stairlift is equipped with a key switch and cannot be operated unless the key is inserted 

and turned clockwise a quarter turn to the ON position. Once the key switch is turned on, 

switch the ON/OFF main switch to the ON position. 

 

6 OPERATION 

6.1 Before starting up the stairlift 

1. Ensure that there are no obstacles on the stairs and that the stairlift charger is plugged 

in. 

2. Insert the key and turn it a quarter turn clockwise. Switch the ON/OFF switch to the ON 

position. 

3. Check that the seat is locked in the driving position for upward/downward travel. 

 

6.2 Operating the stairlift 

1. Use the UP/DOWN command on the remote control to move the stairlift to one end of 

the rail. Be sure to point the remote control at the lift when pressing the button. 

2. If necessary, fold down the seat, armrests and footrest. 

3. Lift the swivel lever, turn the seat to a comfortable position for sitting down and release 

the swivel lever to lock the seat in place. 

4. Sit down on the seat and fasten your seat belt. 

5. Lift the pivot lever and turn the seat so that you are sitting parallel to the rail (with your 

back to the stairwell wall). Release the pivot lever to lock the seat in the travel position. 

6. Place your feet securely on the footrest and rest your arms on the armrests. 

7. Press and hold the switch in one direction to travel in the desired direction. 

8.  The stairlift will stop automatically at the top or bottom of the rail, or when you release 

the direction switch. 

9. Once the stairlift has come to a complete stop, turn the seat as desired. When the seat 

is locked in place, release the safety belt and stand up. 

10. To free up space on the stairs when you are not using the stairlift, you can turn the seat 

to the travel position and then fold up the seat, armrests and footrest. 
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6.3 Manual emergency operation 

If necessary, you can operate the lift manually using the manual control 

device (emergency hand wheel). 

1. Switch off the main power supply. 

 

2. Remove the cover on the underside of the device. To do this, 

carefully slide a flat screwdriver under the corner of the cover and 

gently pry the cover off. 

 

 

 

 

 

 

 

 

3. Insert the shaft of the manual control unit into the drive shaft of the motor. The shaft 

is located under the battery compartment in the transport trolley (circled at the 

bottom). 

 

 

 

 

 

 

 

4. For a left-handed model, turn the handle clockwise to move the device up the stairs 

and counterclockwise to move it down the stairs. 

 

5. For a right-handed model, turn the handle clockwise to move the device down the 

stairs and counterclockwise to move it up the stairs. 

 

6. Once the stairlift has come to a complete stop, notify your authorized dealer and ask 

for assistance. DO NOT turn the main power back on. 
  

Fig. 6.1 – emergency 

hand wheel 

Fig. 6.2 – remove the cover 

No batteries are 

installed in this 

view. 

Fig. 6.3 - Drive shaft under the battery housing 
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7 TROUBLESHOOTING AND MAINTENANCE 

7.1 Maintenance by the user 

▪ If your stairlift is not moving and no lights are illuminated, check the following points: 

1. Check whether the stairlift charger is plugged in. 

2. Check whether the key switch and the power are turned on. 

3. Check the fuse box to see if the fuse has blown. 

 

▪ If your stairlift is not working and all the lights are on, check the following points: 

1. Check that the seat is turned and locked in the travel position. 

2. Check that there are no obstacles near the footrest or on the carriage. 

 

If the stairlift still does not work after you have checked all of these points, please notify your 

authorized Lehner dealer. 

 

▪ The stairlift beeps 

If the stairlift beeps for approximately 20 seconds but does not move, this means that 

it is not charging. Check that the stairlift's cable is plugged into the power socket. Make 

sure that the stairlift is either at the top or bottom of the charging points. It will beep 

continuously if it is not at a charging point. 

If the beeping continues, contact your authorised Lehner dealer. 

 

▪ The stairlift stops and cannot be restarted 

If the stairlift moves to one end of the stairs and then stops and cannot be restarted, 

this means that the battery charge is low. Charge the stairlift. 

If the beeping continues, contact your authorised Lehner dealer. 
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7.2 LED display 

There are three diagnostic LEDs on the front control panel of the carriage. 

LEDs Meaning 

Middle and right LEDs 

light up 

Obstacle on the left side (but ready to drive to the right) 

Middle and left LEDs 

light up 

Obstacle on the right side (but ready to move to the left) 

Middle LED lights Obstacles on both sides 

No LED lights Safety circuit interrupted 

All LEDs light Ready to move to the left or right 

Table 7.1 - LED display 

 

 

7.3 Maintenance 

The owner can carry out the three-monthly inspection; the six-monthly inspection must be 

carried out by a qualified technician. Contact your Lehner dealer. 

Devices installed in unfavourable environments must also be serviced every month. 

 

 

 

 

 

OBSTACLE ON THE LEFT SIDE 

READY TO MOVE TO THE LEFT OR RIGHT 

OBSTACLE ON THE RIGHT SIDE 

OBSTACLE ON BOTH SIDES 

SAFETY CIRCUIT INTERRUPTED 

Fig. 7.2 – LED display Fig. 7.1 - Diagnose LEDs 
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7.4 Maintenance schedule 

Check by owner Frequency 

Check that the swivel seat is working. 

Ensure that the device does not start moving before the swivel 

seat locks into the driving position. 

Every three months 

Check that the sensors on the footrest and on the carriage are 

working. 

Test whether the device stops when it encounters an obstacle. 

Every three months 

Check whether the emergency stop button is still working (if 

available). 

Check whether the device stops when the button is pressed. 

Every three months 

Table 7.2 - Maintenance schedule – owner 

 

Check by technician Frequency 

Check the function of the limit switches. 

Check that the device stops at the required position at the top 

and bottom of the stairs. 

Every six months 

Check the function of the safety brake (if fitted). Every six months 

Lubricate the shaft of the transport trolley with silicone spray or 

WD lubricant. 

If necessary (if a 

squeaking noise is 

heard) 

Lubricate the swivel joint of the seat with bearing grease. If necessary 

Table 7.3 - Maintenance schedule - technician 
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8 INSTALLATION AND COMMISSIONING 

The installation and commissioning of the system may only be carried out by a partner 

company trained by Lehner Lifttechnik GmbH. 

 When installing the lift, ensure that no impacts or vibrations from neighbouring machines 

affect the system. This could affect the electronics or precision mechanics of the lift. The load-

bearing capacity must be checked by a state-certified structural engineer based on the load 

per unit area and the resulting force distribution on the wall. 

 

8.1 Fastening the track 

The detailed installation drawing for your system is included in the box supplied by us. This 

box also contains the charger and the corresponding control unit (wireless wall switch, hand-

held transmitter or cable remote control). For more detailed information on installation, please 

refer to the installation instructions. 

If you have any problems or questions, please contact your Lehner Lifttechnik partner or 

customer service immediately. Installation work on the entire system may only be carried out 

by the manufacturer or its authorised partner companies. Any violation of this rule will result 

in the operating licence being revoked. Liability for consequential damages of any kind is 

excluded. 

 

8.2 Disassembly and disposal 

Disassembly work on the entire system may only be carried out by the manufacturer or its 

authorised partner companies. Liability for consequential damage of any kind is excluded. 

In accordance with European Directive 2002/96/EC on waste electrical equipment and its 

implementation in national law, used electrical equipment must be collected separately and 

recycled in an environmentally friendly manner. 
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9 CE DECLARATION OF CONFIRMITY 

The manufacturer: Lehner Lifttechnik GmbH 

Mitterweg 4, 

4722 Peuerbach, Austria 

 

hereby declares under its sole responsibility that the machine described below:  

 

Designation:  Seat stair lift for persons with reduced mobility 

   Type and commercial designation: Essential 

Year of production:  

Serial number: 

 

whose data are described in the user manual, complies with European directives by having all the 

necessary safety features and thus eliminating risks as far as possible. 

 

Applied European directives: 

2006/42/EC (Machinery Directive), 2014/35/EU (Low Voltage Directive), 

2014/30/EU (EMC Directive), 2014/53/EU (Directive on the Making Available of Radio Equipment)  

 

Applied standards: 

EN ISO 12100:2010  Safety of machinery  

EN ISO 13850:2015  Safety of machinery - Emergency stop - Principles for design  

EN 60204-1:2019 Safety of machinery - Electrical equipment of machines 

EN 300 220-1 Radio systems with short range 

EN 301 489-1 Electromagnetic compatibility for radio equipment and services 

EN 81-40:2020 Safety rules for the construction and installation of lifts - Special lifts for the 

transport of persons and goods - Part 40: Inclined stairlifts and inclined platform 

lifts for persons with disabilities  

 

For the product as delivered from the factory. 

 

The technical documents managed: 

Lehner Lifttechnik GmbH 

Mitterweg 4, 

4722 Peuerbach, Austria 

 

This declaration becomes invalid if the machine is modified or altered or if the provisions of the "Essential 

- User Manual" are not observed. 

 

 
 

Lehner Christian        Peuerbach, 

Managing director        28.10.2025 
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https://www.iso.org/standard/51528.html
https://www.iso.org/standard/51528.html
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10 DUTIES OF THE STAIRLIFT OPERATOR 

If prescribed, the system may only be put into operation after acceptance by a civil technical 

expert and presentation of a defect-free expert report! Otherwise, safe operation cannot be 

guaranteed! 

Always make sure that an instructed person is available next to the user. The user must be able 

to reach this person easily in order to ensure that he/she can be rescued in an emergency (e.g. 

technical defect). 

If an emergency call system for summoning help is installed, it must be checked regularly, but 

at least once a week, to ensure that it is functioning properly. 

If external help is summoned (e.g. by telephone), an access possibility for the summoned help 

personnel must be created. 

The system operator is obliged to ensure adequate maintenance of the system. It is therefore 

of particular importance that a scheduled maintenance service is established with a 

maintenance company before the platform lift is put into operation. 

Maintenance must be entrusted to competent persons to ensure the comprehensive safety of 

the platform lift. General maintenance instructions can be found in the relevant chapter of this 

operator's manual. 

The use of the system must be strictly limited to the specified purpose. 

The user manual shall be kept in a suitable place which is accessible to all authorised persons 

in case of need. 

Safe access to the building and the platform lift must be ensured, especially for emergencies, 

to carry out maintenance work or inspections. 

Irregularities during operation or emergency situations must be reported immediately to the 

maintenance company. In addition, the maintenance company must be informed of all changes 

to the building and the system that could affect operation. 
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11 REQUIREMENTS FOR THE MAINTENANCE COMPANY 

A maintenance company in the sense of this manual, which meets all requirements, must fulfil 

the following points: 

▪ A maintenance company must have sufficient qualified personnel for maintenance work 

and troubleshooting.  

▪ Maintenance personnel must have appropriate training and experience in the area 

being used. 

▪ Regular training and further education of these personnel must be ensured. 

▪ The maintenance company must provide the operator with a maintenance plan adapted 

to the system to ensure the greatest possible availability and safety of the system. 

▪ The maintenance company must take the plant-specific maintenance work into account 

in its maintenance plan and ensure that this work is carried out. 

▪ The company and their maintenance staff must have sufficient technical equipment to 

carry out all required activities safely. 

▪ The maintenance company must have all necessary original spare parts quickly available 

at all times. 

▪ The maintenance company must inform the operator about the condition of the system 

and about any repair work.  

▪ The maintenance company, in cooperation with the operator, must ensure the 

observation of the system in order to detect changes in the operating behaviour and 

to initiate necessary maintenance or repair work. 

▪ The maintenance company must have appropriate and sufficient insurance cover. 

▪ The maintenance company must record every intervention that occurred due to a fault. 
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12 INSTALLATION AND MAINTENANCE RECORDS 

Installed by: __________________________________________________________ 

Date: __________________________________________________________________ 

This is the maintenance record sheet for your platform lift. This form is filled out by your 

maintenance specialist during a service. 

Date Details Name 
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